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NMPOYYBAHE

Ha NOTpPeObHOCTUTE OT YCIIYyru Ha XuBeewmTe
B cenarta Ha oowmnHu TepBen u Kpywapu

Mawn 2013 .

Tosu dokymeHm e cb30adeH 8 pamkume Ha [Joeoeop 3a rnpedocmassiHe Ha ¢huHaHcosa riomow Ne
P50-97/U-5/1 om 15.11.2012 2. no Mspka ,YnpasneHue Ha MeCmHU UHUUUamueHu epynu,
npudobusaHe Ha yMeHUs U rocmuzaHe Ha obujecmeeHa akmugHOCIM Ha CbomeemHama mepumopusi
3a MecmHuUme UHUUuUamueHuU epynu, npunazawu cmpameauu 3a MecmHo passumue”, ¢huHaHcupaH
no lNpoepamama 3a paszsumue Ha cesickume palioHu 3a nepuoda 2007-2013 2o0uHa, NodkpeneHa
om Eeponetickusi 3emedernicku ¢hoHO 3a pa3gumue Ha cesickume paulioHu. Lisnama omaogopHocm 3a
cbOBpXKaAHUEMO My Ce HOCU Om U3MbJIHUMeEsIs Ha nopbyYykama — ,AeaHzapd lNepcoHan KoHcynmuHe*
OO u npu Hukakeu obcmosimericmea He Moxe Oa ce cyuma, 4Ye mo3u OOKyMeHm ompassiea
oguyuasHomo cmaHosuue Ha Esponelickusi cbro3 U Ynpasnseawjusi op2aH.
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BbBegeHue

HacTtodawoTo npoy4BaHe ce nposexna no nopbyka Ha capyxeHne MUI Tepsen-
Kpywapu, unato uen e ga ocurypu nogkpena Ha oOWHOCTTa Ha TeputopusTa Ha OBeTe
OOWNHN 3a peanu3uMpaHeTo Ha MWHTerpMpaHa crTpaterms 3a YCTOMYMBO pasBuTME,
nocpencTsoM npunaraHeto Ha nogxoda JIMAEP kato MHCTpyMeHT 3a geueHTpanm3anpaHo
pa3BUTUE M HacbpyaBaHe “y4yeHEeTO 4Ype3 fnpaBeHe” B MecTHaTa OOLHOCT, MOBULLIABANKM
KanauuTeTa 1 3a nnaHupaHe.

Llenta Ha npoyyBaHeTO e pJda ce oOueHM [JocTbna A0 BuOoBeTe YCnyrm 3a
HaceneHneTo B cenata oT ABete obwuHU — Tepsen v Kpywapu v ga ce Hanpasu
KOnmMyecTBeHa oLeHKa Ha noTpebrneHneTo Ha ycnyru. [poydBaHETO € OCbLUECTBEHO npe3
meceunte anpun-mamn 2013 r.

1. O6wu gaHHM 3a o6wuHuTe TepBen n Kpywapwu

Teputopuata Ha MWUM-a BknouBa ABe cbcegHu obwmHm — Tepen u Kpywapu ot
obnact [o6puy. O6wmHa Tepeen BkNouBa 26 HaceneHn MecTta, a obwmHa Kpywapwm
BknoYBa 19 HaceneHn mecTta, unm obLo 45 HaceneHu mecTa.

HaceneHneTo Ha TeputopusTa Ha aABeTe OOLWMHN No aaHHn Ha HCU kbm 31.12.2010
r. Habposea obwo 22 415 gywn, koeto npeactaesnssa 11.35 % oT HaceneHneTo Ha obnacT
[o6puny. Mbxete ca 11 190 gywn, a xeHute 11 225. ObwmHa Tepeen obxeawa 77,17 %
(17 297 gywn) ot obWOTO HaceneHne Ha TeputopudaTta, a obwmHa Kpywapu — 22.83 % (5
118 aywn).

B cenarta xwuBeaTt 15 733 aywwu, kouto cberasnasat 70.19 % ot obwma 6pon Ha
HaceneHneTo, a B e4VHCTBEHUAT rpag Ha Teputopuarta (Tepsen) — 6 682 gywn, 1.e. 29.81
% oT HaceneHueTo. NogpacTeawmTe (4o 19 roguwHa Bb3pacT) ca 4 788 gywm — 21.36 %
OT HaceneHneTo Ha TeputopusaTa. XopaTa B TpygocnocobHa Bb3pacT ca 11 673 gywn —
52,07 % ot HaceneHuneTo B ABeTe obwmHK. OT Tax 5 619 aywmn — 25,07 % ot obwusa Gpon
Ha HaceneHneTo ca xopa oT 18 go 40 roa. Bb3pacT. JluuaTta B neHCMOHHA Bb3pacT ca 4 264
aywm - 19.02% o1 HaceneHneTo Ha obLaTta TepUTopKS.

2. Mogen Ha npoy4BaHeTo

2.1. Llen n 06eKT Ha npoy4yBaHeTo
lMpoyyBaHeTO MMa 3a uUen Ja Cce OueHW JocTbna OO BMOOBETE YCNyrn 1M ga ce
HanpasW KoNM4yecTBeHa oueHKa Ha NnoTpebneHneTo num.
OGekT Ha Npoy4YBaHeTO ca crefHuUTe BUOOBE YCIyru:

e  AOMUHUCTPATUBHM yCnyrn (3a pmamyeckn nuua n 3a upmm) — perncTpaumum
BbB BOAEHW OT OOWMHA N OAbPXaBHW MHCTUTYLUU PErmcTpu, Bb3MOXHOCT 3a
WHopMaUMAa 3a U NnawaHe Ha MEeCTHM W Apyrn daHbuu, MECTHU U Jpyru
Takcu, usgaBaHe Ha paspeluuTernHu, NUueH3n, JOKYMEHTUM 3a UMOTWU, CKUUMW,
yAOCTOBEPEHMSA U Op.

e [lpodhecnoHanHn ycnyrm - OPUONYECKM, CYETOBOAHW, KOHCYNTaHTCKM,
dmHaHcoBu, 6aHKOBM 1 Op.

e KOMYHMKAUMOHHM YCNYrKM - TPAHCNOPTHU, KYPUEPCKU, MOLEHCKN, WHTEpPHEeT,
TenegoHHN.

My6nuynm ycnyru:

e 3[paBHU — 3a Mperneamv ot fiekap U CTOMaTosior, anTeku ...;

e couManHu - goMalleH couuaneH naTpoHax, coumanHa Tpanesapus, OHEBHU
LEHTpOBE 3a coumanHu ycnyru, LOMoBe, NEHCUOHEPCKM KyboBe;

e obpasoBatenHun - [EeTCKM rpaguHK, yYunuuia, U3BbHYYUNULLHW 3aBedeHUst
UNN HeNpaBUTENCTBEHN OpraHM3auuun 3a N3BbHKNACHN opmu;

e KYNTYpPHM — uyuTanuuia, HenpaBUTENCTBEHW OpraHu3auun , npeanarawim
AO0CTbN Ao Nobutenckn saaHMMmaHusa B ceparta Ha KynTypara.



e butoBn ycnyrm: marasmHu, (OpPU3bOPCKM YCAYrM, PEMOHTHU PabOoTUNHULM
,LUMBALLKN, 0ByLLapCKn W gpyrn aTenuera.

2.3. OnepaumoHanusaumus Ha NOHATUATA

3a uenuTe Ha HacTOSILOTO M3crnedBaHe € HeobOXoOUMO U3SICHSIBAHE CbObPXXaHWMETO
(onepaunoHanusauns) Ha cnegHUTE NOHATUS:

Ycnyau 3a HacerleHuemo

ToBa ca BCWYKM BWOOBE YCNYrM — agMUHUCTPATUBHM, NPOGECUMOHAITHU, KOMYHarHW,
OVUTOBM M Op., KOUTO Ca HACOYEHW KbM OTAENHUS MHAMBMA w/vnu rpyna OT WUHOUBUOM Y
YUUTO U3TOYHUK Ca XOpa UIM MaLLVHW.

Hocmbn do ycnyeu

Busmpa ce Bb3MOXHOCTTA 3a MON3BaHe OT HAaceneHWeTo Ha pasfnnyHUTE BUOOBE
ycryru, B 3aBUCMMOCT OT MECTOMOSIOKEHMETO Ha noTpebutensi, MEeCTOMNONIOXKEHNETO Ha
CbOTBETHATa ycnyra, nnaTexxocnocobHocTTa u gp.

lMokynamenHa cnoco6Hocm

lMokynaTtenHa cnocobHOCT e mapuyHata cyma, C KOATO pasnonara 4acTHO nuue, 3a
3annailaHe Ha CTOKM M YCryru 3a NM4YHO Non3BaHe, crnep Kato € npucrnagHarta cymara oT
aoxoamTe, KOSATO NUUETO nnailia MOCTOSIHHO - HaeMm, pasxodn 3a enekTpUYecTBO U
OTONJIEHME, 3a BOAA, pasxoau 3a TPaHCMopT, noracsiBaHe Ha KpeauT, 3acTpaxoBku u np. B
LUMPOKNSI CMUCBJ1, NOKynaTenHara CnocoOHOCT Ha HaceneHMeTo U XU3HEHUST CTaH4apT, ca
€[1HO 1 CBbLLO HelLLo.

PenmabunHocm Ha ycnyzama

Mma ce npeoBug OTHOCUTENHMS TMokasaTen 3a edqeKkTMBHOCTTa Ha ycnyrara,
n3passiBall, CTeNneHTa Ha 4OXOAHOCT OT Hesl.

2.4. LleneBa rpyna
M3Bagkata 3a KOMMYECTBEHOTO MpoyyYBaHE € cnyyvyamHa v BkouBa 105 gywin,
xmBywm B cenata B O6wuHa Tepsen n Kpywapw, n3sbH 06LLMHCKUTE LEHTPOBE, CbOTBETHO
25 ot O6bwwmHa Kpywapu n 80 ot O6wmHa Tepsen. M3BagkaTa Bb3npousBexaa no crnyvaeH
Ha4MH coumanHo-gemorpadckaTa CTPyKTypa Ha HaceneHmeTo oT usbpaHute cena no non,
€THOC, Bb3pacT U coumanHo-MKOHOMMYECKA aKTUBHOCT.

2.5. U3cnepoBarterncka cTpaTterus

lMpn nM3cnegBaHeTo e M3NoN3BaH MeToda Ha KONMMYEeCTBEHO aHKEeTHO u3cnenBaHe,
KoeTo obxBalla nosevye OT MOSIOBMHATA OT cenata Ha TepuTopudaTa Ha BCsKa OT ABeTe
obwuHn - Tepsen un Kpywapw, pasnuyaBawim ce no AOCTbMN 0 O6LEeCTBEH TpaHCnopT,
OTCTOsIHME OT OOLWMHCKMS LEHTBP, NpeobnagaBaiwla opma 3a obpaboTBaHe Ha 3emsTa B
3eMSIMWETO Ha HaceneHoTo MACTO, HanuyHu ¢OpMM  Ha 3aeTocT, Hanuume Ha
obpasoBatenHun, KynTypHM W Opyrn opraHmsaumn. [lpoBegeHn ca CbLO U KIHOYOBWU
WHTEpPBIOTA C nNpeacTaBUTENnM Ha UPMKU, 3eMederickm npou3BoaMTENM, uuTanuuia,
KMEeTCTBa U APYrM MHCTUTYLMN, OEACTBALLM B TE€3M HacerneHn mecTa.

Ms3cneposatencka cTpaterns - uW3nonseBaHata wuscnegosaTterncka crtpaTerns e
neckpuntueHa. MacnenBaHeTo ce OCHOBaBa BbpXY MbPBUYHU AaHHWU. VHdopmaumsaTa ce
perncTpmpa nocpeacTBoM MPSiKO MHTEPBIOMPAHE Ha NpeacTaBUTENn Ha uenesuTe rpynu,
XUBeeLLn Ha TepuTopusTa Ha obwunHuTe Tepan n Kpywapwu. To3m metoa 3a cbbupaHe Ha
MHopMaums e npeanoyeTeH, Nnopaan cnegHUTe NPUYNHN:

- Hamangaea 6pos Ha OTka3uTe 3a yvyacTue B NPOy4BaHETO;

He ce JonycKaT rpeLlKkn Npu CaMoCTOSATENHO NONbJIBAHE HA BbNPOCHUKA,

nMa Bb3MOXHOCT 3a NpocnefsiBaHe peakumMmTe Ha peCnoHO4EHTUTE;

nony4asa ce AoNbIHUTENHA MHOpMaUmMs, NOCPeaCTBOM AUCKYCUSA NO TeEMaTa;
yrpaxxHsiBa Ce KOHTPON BbpXy pa3dbupaHeTo Ha BBbMPOCUTE OT BKIOYEHUTE B
npoy4BaHeTo NuUa;

- MMa Bb3MOXHOCT 3a BHMKBAHE B CbLUHOCTTa Ha BbNPOCUTE OT CTpaHa Ha
WHTEpBIOMPAHOTO nNuue 6e3 aa My ce NpefocTaBs LOMbIHUTENHA MOMOL, 3a passiCHsABaHe
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Ha OTOenHUTE BBLNPOCKM M 3a pa3bMpaHe Ha JOrMYECKUTE BPBL3KUM MEXAY PpasfnyHuTe
©rnokoBe BLNPOCHK.

BbB BbNPOCHMKA Ca BKMIOYEHM BBLMNPOCM C MHOXECTBEH M360p, KaTO 3a BCEKU
BbNPOC € NpeaBnaeHa Bb3MOXHOCT 3a cBoboaeH oTroBop. PopMynvpaHu ca u OTBOPEHMU
BbMPOCK, KOUTO LaBaT Bb3MOXHOCT Ha PEecrnoHAEHTUTE da cnodensTt B cBobogHa cdopma
CBOETO MHEHME.

BbnpocHMkbT € TecTBaH npeaBapuTenHo. TecTBaHETO Ha BbMPOCHWKA €
OCbLLECTBEHO C nMNoMowWTa Ha MeToda “npoTokoneH aHanud”, Kato cpegHaTta
NPOOBLIMKUTENHOCT Ha NPO6HOTO nacnegsaHe e 20 - 25 MUHYTU. CHLINMHCKOTO NpoyYBaHe €
nposefeHo npes nepmoga 20.04.2013 r. — 10.05.2013 r.

KaTo ocHOBHM MeTOau 3a aHanu3 Ha MHdopMaumudTa oT NpoyyYBaHETO CE M3MNON3BarT:
cTaTucTuyecka rpynupoBka (NoCcpeacTBOM TabniMyeH u rpaduyeH MeTod) M CTaTUCTUYECKN
aHanua (aHanua Ha pasnpeaeneHneTo Ha eguHULMTE NO MHTepecyBaLLn HXN NPU3HaLK).

2.6.0praHnsauus Ha paboTarta Ha TepeH B o6wmHuTe TepBen n Kpywapm

M3cneoBaHeTo Ha TepeH Oe opraHusupaHo B nepuoga 20.04 — 10.05 2013 r. C
BCMYKN PECMOHAEHTU OT KONMM4YecTBeHaTa u3Bagka Osixa OCbLUECTBEHW WHOMBMAYANHU
WMHTEpPBIOTA Ha MACTO Npu pecnoHaeHTa. KnovoBnute MHTEPBIOTA 6sXa HanpaBeHU CbLLO Ha
MSICTO MpW pecrnoHO4eHTUTe crej npeasapuTenHa yroBopka.

3. AHanu3 Ha HabpaHaTa uHdopmauusa

AHann3bT Ha JaHHWUTE e pas3deneH Ha Tpu YacTu. B HayanoTo ca MHTepnpeTupaHu
AaHHWTe 3a ABeTe OO MHM NOOTAENHO, a cnea ToBa HAKpaTKo ce KOMeHTMpaT 0600LweHuTe
AaHHU 1 HAKOW CpaBHEHMS.

3.1. O6wmHa TepBen

B obwwuHa Tepeen 6saxa npoBeneHu uHTepeioTa B 11 cena — Koumap, Xernapuw,
Opnsik, beamep, Konapuun, YuctemeHcko, Kabnewkoso, boxaH, HoBa KameHa, 3bpHeEBO,
dentdeben [aHkoBO.

Hanu4yHocm Ha ycnyeu

Moxe fa ce kaxe, 4Ye B cenata oT O6wmHa TepBen cbliecTByBaT BCUYKU BUAOBE
ycnyrun 3a HaceneHueto. Bogewo e MACTOTO Ha agMUHUCTPATMBHUTE YCIyrM U ToBa €
pas3bupaemMo nopaguM [OOKYMEHTUTEe, KOUTO u3gaBa KMeTbT (PEeCrneKkTMBHO KMeTCKUSA
HaMeCTHMK) Ha HaceneHoto MscTo. B cbwoto Bpeme o1 cBobogHWTe OTroBOpU Ha
PECMOHOEHTUTE CTaBa SICHO, Ye YCNyrute, KOMTO Ce U3BbPLUBAT Ha MSCTO B KMeTCTBaTa ca
TBbpAE Marko, 3a CMeTKa Ha OHe3W, KOUTO Ce M3BbpLUBAT B OOLWMHKMS LEHTbp. ToBa
NONOXEeHWe Hanara 3HauYUTENHO MOo-4ecToTo nocelwleHne Ha Ob6wuHaTta. XKenaHneto Ha
ronisiMa 4acT OT u3crnegBaHuTe nuua € ga ce MOTbPCAT pelleHus 3a NpefoCcTaBsHE Ha
aOMUHUCTPATUBHM YCNYrn Ype3 KMETOBETE B TOBA YMCIO M Ype3 BbBEXAAHE HA €NTEKTPOHHU
ycnyrin. Ha BTopa nosvumsi ¢ NoYTM efHakbB MPOLEHT ca KOMyHuKauumoHHuTe (86%) m
noweHckuTe (85%) ycnyrn. ToBa cbLlo e pa3bvpaemo, nopaam pasBUTUETO HA MOBUNHUTE
KOMyHUKauuMn OT eHa CTpaHa M 3apagu M3nnawaHeTo Ha NeHCMUTE B MECTHUTE CTPYKTYpu
Ha Bbnrapcku nowm. 3gpaBHuUTE M obGpasoBaTenHUTE ycryru ca cnegpawimte, KOUTO ca
NocoYeHn kato HanmmyHu oT 81 % oT aHkeTupaHute. Cnegsat kyntypHute (60%),
TpaHCNopTHWUTE, couuanHuTe M Op. B kpas Ha knacauuaTa ca CMETOM3BO3BaHETO U
npodecmnoHanHuTe ycnyrn. BuB Bpb3ka CbC CMETOM3BO3BAHETO MO BPEME Ha pas3roBopuTe
C XxopaTa CTaHa fICHO, Y€ MO MPUHUMMN He € HanuM4yHO, a 3a fnuncaTta Ha AOCTbn Ao
npodecrnoHanHn ycnyrm e TUNuMYHO 3a BCUMYKM cena He camo B O6wuHa TepBen, a u B
apyrn obLwmHM oT obnacTtTa u cTpaHara.

[aHHnTe Ha NpbB nornes nokaseaT, Ye B JOCTbMbT HA HACENeHWeTo A0 pasnuyHu
ycnyrm npensua TaAXHaTa HanNUYHOCT He € OrpaHuMYeH B CPaBHEHME C XMBeewwuTe B
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obLMHCKUTE UK obnacTHUTe LieHTpoBe. Ha npakTuka ToBa He e Taka, W KaKTo Lie ce Buan
no-Aony npv pasrnexaaHe Ha pasnuMyHuTe BUAOBE YCNyru, AOPWU U Aa MMa Hanu4yHa ycnyra,
TSl HE BMHArn e c XenaHoTo OoT noTpebutenute kadectso. Kato npumepu Tyk moraTt ga ce
Aagat Hegobpus o6xBaT Ha MOOWMHUTE onepaTopu, furncata Ha UM HUCKOCKOPOCTHUS
NHTepHeT, obLiecTBEHUSI TpaHCNOPT 4O MO-FOfieMUTe HaceneHu MecTa, MeXaycCenuLiHus
TpaHcnopT u ap. B 1031 cmuckn ctpemexsbT 61 cnegpano ga 6bae oT eAHa cTpaHa KbM
paslimpsiBaHe ramaTa OT YCryrM U ToBa Ce OTHAcs KaKTo OO0 aAMUHUCTPaTUBHUTE YCHyru,
KOUTO fa Ce M3BbpLBaAT Ha MsSCTO B KMeTCTBaTa ako ToBa He MpOTMBOpPEYM Ha
HOpMaTMBHUTE pa3nopenbu, Taka 1 3a NPodeCcMoHanHNTe, GUTOBUTE U KYNTYPHUTE YCNyru,
KOMTO YeCTo nmnceaT, 0cCOGEHO B NO-MarnkuTe HacerneHn Mecra.

Kakeu ycnyru 3a HaceNleHMeTo CblecTByBaT BbB Bawero ceno?

Aamuumuctparveny T 0 3%
butosy I | 15%
MNpodecnonanun  § 1%
Coumanyy I | 0%
AP e —— —— ——) ——) . | "
OGpasosatenyy I 5 1%
KyntypHr I ——  60%
Cmetomssossane WM 3%
Tpaxcnopr Ao ofnacTua uenTsp I 5 5%
Tpaucnopt A0 OOLWMHCKUA UeHTLp I 19%
TpancnopTt Ao Cbceann cena I 2 1%
Mowexcku u kypvepcxky I 5%
KOMYHUKAUMORHY I —— 86%
Opyrn 0%

Yecmoma Ha usnonseaHe Ha ycryaume

OT paHHWUTe 3a 4ecToTaTa Ha M3MON3BaHe Ha pasnUYHUTE YCNyru cTaBa SICHO, 4e
Han-4eCTo aHKeTUpaHUTE NpubAreaT 40 KOMYHUKALMOHHUTE YCIyrn, KOETO € 0BACHUMO OT
rmegHa Toyka Ha MSICTOTO, KOETO KOMYyHMKaUMUTE 3aeMaT B CbBPEMEHHUS XMBOT. ToBa ce
oTHacs Han-Beye O MOOWUNHWUTE TenedOHHW YCnyru, HO CbLiO Taka M 3a AocTbna [o
MHTepHeT. 3a BCMYKM OCTaHanu ycnyrm 4ectotata € pasnpegeneHa OTHOCUTENHO
paBHoMepHo. OT ycnyrute, KOUTO Ce MON3BaT €XecegMU4HO, MOXe Aa ce oTbenexart
34paBHUTE, KOMTO ca nocoyeHun oT 11 %, obpasosatenHute ot 26 %, kyntypHute oT 13 %,
N TpaHCNOpTHUTE OO0 OBLWMHCKUA ueHTbp OT 23 %. ExxemeceyHo ce nonssaT CbOTBETHO
6utosute ycnyrn ot 13 %, 3gpaBHuTe ycnyrun ot 25 %, TpaHcnopT A0 061acTHUS LeHTbpP OT
19% v go obwmHckms ot 10% m noweHcknTe n kypuepckmn yenyrm ot 13 % ot nscnegsaHunte
nunua. O4eBMOHO TOBa ca W Han-HeobxooMMKTe 3a HaceneHneTo ycnyru. Bue Bbnpoca numa
M OTTOBOpW 3a Mo-Abirn nepuoan — 6 meceua, 1 rogMHa u No-psakKo, HO ToBa ca MO-CKOpPO
Bb3MOXHOCT 3a anTepHaTUBHM OTrOBOPM M TPYAHO MoOraT fa nocnyxaTt 3a onpeaensHe Ha
HeobxoQMMOCTTa OT MpedoCTaBAHETO Ha CbOTBETHATa ycryra Ha MsAcTo B cenoto. [lo-
CKOpPO TOBa € nokasaTes, Ye 3a HAKOM OT YCNyrute He e uenecbobpasHo Aa ce TbpcaT
Bb3MOXHOCTW 3a NMPeAoCTaBAHETO NO MecToxmnBeeHe. Kato npumep moraT ga ce nocodar
HanpuMmep npodecruoHanHuTe ycrnyru, KOUTo ce nonseaTt execeamuyHo oT easa 3 % oT
nacrniegsaHuTe nvua, exxeMmecedHo ot 6% n no-psako ot 8%.
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Hdocmbn do ycnyau

OueHkaTa Ha pecnoHAeHTMUTE 3a AoCTbMa 4O YCNyrn ca AoCcTa pas3HONOCOYHWU. Han-
ronsm MNpoLeHT OT oTroBopuTe, AageHn B 41% OT aHkeTuTe, M3passaABaT XenaHueto 3a
Hann4MeTo Ha no-ronam 6pon ycnyrm B CbOTBETHOTO ceno. 19 % oT u3cneaBaHuTe nuua
OoueHsABaT yCnyrmte Kato HegoctaTbyHu, a 18 % rn onpegensit Kato NO-HEKAaYecTBEHU B
CpaBHeHMe C OHe3n, KouTo ce npegnaraT B rpagosete. 3a 13 % ycnyrute ca HambiHO
AOCTaTbyHO, HO NpaBu BnevatneHve, 4ye nma n 9%, KOUTO fasaT NapagoKcanHus OTroBop
,HaMa Hukaksu ycnyru®. lNocnegHoOTO BEPOATHO € B M3pa3 Ha ronigmMa Hey4oBMNeTBOPEHOCT Y
Te3n xopa no OTHOLWEHWEe Ha npegnaraHuTe B cenata ycnyru. O4eBMAHO HaceneHneTo Ha
cenata ot O6wWwWHaTa uMaT HeydoBMEeTBOPEHN NOTPEBHOCTU. TSAXHOTO yOOBMEeTBOpsiBAHE
A0CTa 4YeCTo € Bb3NpenaTcTBaHO OT foWmnTe TPaHCNOPTHN BPBb3KK, NUNcaTa Ha 4OCTaTbyHO
TbpPCEeHe OT CTpaHa Ha HaceneHWeTo, HennaTexocnocobHocTTa u ap.

el Kak oueHsBsare aocrbna A0 ycnyru sus Bawero ceno?

yenyrm
9%

YCAyruTe e cac

HEODXOAMMOTO
Kavecreo, B
cpasHeHwe ©

T34 B (pafoBeTe

18%

YCNYIure ca Hanwiuo
NOCTATHNHO
13%

HAmMa A0CTaTHHHO
yonyrm
19%

by MO0 A3 Ma No-
10N8M BPOA yenyru
41%

Pa3BuTneTo Ha eqHO HaceneHo MACTO 10 roNnsma CTerneH 3aBucK oT npeanaraHeTo u
poctbna go ycnyru. Kato Han-BakHu 3a pa3BUTUETO Ha CBOETO Cerlo, M3cneasaHuTe nuua
nocoyBat 3apaBHWUTE ycryrn. ToBa e 0BSCHMMO OT efHa CTpaHa C BUcokaTa cpegHa
Bb3pacT Ha XMBeewmTe B cenaTa, HO CblO W C TPyAHMS OOCTbMN A0 34paBHM yCnyrn 3a
BCUYKM XUTENW NpeaBua nuncaTta Ha NOCTOSHHO AeNCTBaLLM NeKapcKku NpakTUKu,a oLle no-
Marnko M crneuuanucTu B CbOTBETHOTO HaceneHo MSACTO. FAcHo e, ye B Obaelle Bpeme 6u
crnensano aa ce obbpHe cneumanHo BHMMaHWe Ha Tesun ycryru B cenata v a ce NoTbpcsT
B TOBA YMCMNO HOPMaTUBHM Bb3MOXHOCTU C LiEeN NpUBNYaHE HA MEOULIMHCKM crieLuanmncTu.
HaunmHMTe No KOMTO ca opraHuW3upaHy 34paBHUTE YCRyrM B cernata CbC CUFYPHOCT 6u
cnegBano fa ce MNPOMEHAT ¢ ornen nogobpsiBaHe Ha [OocTbha WM MOBMLIABAHE Ha
Ka4yecTBOTO.



e -
\,\ 2007-2013

Kom OT ycayrute ca Haii-BaXKHM 3a passuMTueTro Ha Bawero ceno?
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TpascnopT A0 DBAICTIHMA URNTHR
TRAHCNOPT [0 OOULHHI KA LENTHR
TPAHENOPT AG CHCOAHNTS Cana

TIOURHCHEM M KY PHEDC

HOMYMMUILIMOMI

HApyre

BTopn no Ba)KHOCT pa3BMTMETO Ha €OHO Ceno € AOCTbNBLT A0 aAMUHUCTPAaTMBHU
ycnyrn. Te ca nocoveHn ot 70% oOT aHkeTMpaHuTe. Te3anm OaHHW KopecnoHaupaTt CbC
XXEernaHMeTo YacT OT agMUHUCTPATMBHUTE YCNYru, KOUTO ca AOCTbMHM camo B O6wuHaTa ga
cTaHaT AOCTbMHU U B KMeTCcTBaTa.

C noyTtn paBHU MPOLIEHTU ca coumanHUTe U 34paBHU YCYrM U CMETOU3BO3BAHETO.
Ob6sicHeHMeTo 3a HeobxoouMMOCTTa OT coumManHM YCnyrm Wu TAXHOTO 3HayYeHue 3a
CbLLECTBYBAHETO Ha eOHO cenio no nogobue Ha 3g4paBHUTE MOXE Oa Ce TbpCU OT edHa
CTpaHa BbB Bb3PaCTOBUTE XapaKTEPUCTUKM Ha HaCENeHMEeTO HO CbLLO Taka U B HUCKUS
coumaneH ctatyc Ha MHo3umHCTBOTO. LWlo ce oTHaca go obpasoBaTtenHute ycnyru, TO
npeobriagaBa MHEHMETO, Y€ 3aKpUBAHETO Ha CEJICKOTO yuyunuuie e eguH ot benesuTe 3a
n34yesBaHeTo Ha cenoto. OpraHuM3MpaHOTO CMETOM3BO3BaHE MbK € TMNpuM3HaK 3a
LMBMNM3OBAHOCT Ha €OHO HaceneHo M nopagu Tasu npuymMHa ce nocodsa oT 46 % ot
cmeTon3Bo3BaHeTo. C noyvtn egHakBu npoueHTn — okono 30 ca NoYTU BCUMYKM OCTaHamm
yCriyry B TOBa YMCNO M TPAHCNOPTHUTE, KOETO OLle BEAHBX NOTBbpXAaBa HeobxogmmocTTa
OT TbpCeHe Ha Bb3MOXHOCT 3a yAoBneTBopsBaHe Ha notpebHocTuTe Ha HaceneHuneTto. B
cBOOOOHUTE OTrOBOPU XopaTta ca MoCOoYUNM CbLUO U HeobXoaMmocTTa OT TOTO MYHKTOBE,
KaKTO 1 MecTa 3a 3abaBreHus 3a MnaguTe xopa.

B ponbnHeHMe Ha Ka3aHoTO 3a pas3BMTMETO Ha HaceneHuTe MecTa ca U OTroBOpUTe
Ha BbNpocCa 3a >XenaHus OoCTbN OO0 ycnyrn. Tyk mMectata ca pasMeHeHuM B nonsa Ha
cmeTocbOMpaHeTo, KoeTo e nocodeHo OT 63% oT wuscnegaBaHute nuua. Crnegea
HeobxoauMOCTTa OT JOCTbN A0 BUTOBM YCNYrn, KOMTO € BaXeH 3a 54 % oT pecnoHaeHTuTe.
MmeHHO BuTOoBUTE yCnyrn ca Han-geduunTHM B cenata, ocobeHo B No-Mankute. SAcHo e, ye
HAMa KaK Te ga 6baaT npeanaraHy HENpPeKbCHATO Nopagu HEPEeHTabUNHOCTTa, HO MbK Guxa
MOrnM Oa ce npeanaraTt B onpeaeneHn AHWM OT ceamuuarta unu Meceua unm ga ce
opraHusnpaTt MOBUNHNM ycnyru.



A vy
2007-2013

Kakeu ycnyru 6u Tpabsano ga ca gocronku BbB Bawero ceno?
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51 % OT pecnoHOeHTUTEe nocoyBaT M HeoOXoAMMOCTTa OT A0CTbN A0 34paBHU
ycrnyru, cnefBaHu OT ocTaHanuTe ycnyru. Ham-manko ca OTroBopuTe 3a TpaHcrnopTta Ao
cbCeaHUTEe cena, KOeTo Mo)Xe [Ja ce 00sicHM C nuncata Ha HeobXoAUMMOCT OT 4YecTu
NMbTyBaHUA [O0 TakMBa HaceneHn wmecta. B cBobGogHMTE OTroBOpM Ca MOCOYEHU:
HeobxogumocTTa OT GaHkomaTWh, 3ana 3a npoBeXpaHe Ha T[pyrnoBM MeponpuaTUus,
NeHCUOHepPCKM Knyb, npeuncTeatenHa ctaHuus, TOTO-MYHKT 1 Ap.

Heob6xodumocm om aOMuHUcmpamueHu ycnyau

OT rpadwmkata no-gony $CHO Ce BwXAa, Ye Han-yecTuTe NbTyBaHMA ca OO
OOWNHCKNS UeHTbp. 21 % OT aHkeTupaHuTe nbTyBaT BEAHBX CEAMWYHO B Tasu
aectmHaumd, 19% nbTyBaT €XeMeceyHo, a OocTaHanuTe no-paako 3a da nonydar
agMVHUCTpaTMBHa ycnyra. B cpaBHeHue ¢ Te3n gaHHu, NbTyBaHMATa 40 06NacTHUA LEeHTbP
3a aAMUHUCTPATUBHM YCMYrn ca Ha gocTa no-roniemMu Bpemesun nHTepBanun. Camo 5 % ot
WHTEepBIOUPaHUTE NOCoYBaT, Ye NbTyBaT execeaMnyHo a 18 % exemeceyHo. No-ronamara
4yacT OT xopaTa MbTyBaT 4OCTa NO-psSAKO B Tasnm nocoka. Lo ce oTHaca oo nbTyBaHusA o
cTonuuarta unu Apyru rpagoBe C Len pelwasaHe Ha agMUHUCTPaTUBHM yCryrn, To BposT Ha
NbTyBaLINTE € CbBCEM MasbK.

Konko uecro Bu ce Hanara ga nvryeare, 3a Aa noayyure
aAMMHUCTPaTUBHA ycayra?

& [0 ofuL UeHTHR
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B otroBop Ha BbMpoca 3a TakcuTe 3a JOCTbN A0 aAMUHUCTPATUBHU YCMyru, TO MNO-
ronsgmaTta 4act OT pPecrnoHOeHTUTEe Noco4yBaT, Ye Te ca TBbpPAe BMCOKU. TakbB OTroBOp ca
aanun 6nmso 60 % oT nHTepsBlonpaHnTe. 36 Ha CTO ca Ha MHEHWe, Ye TakCuTe ca HOpMarHu,
a uma n 3 %, KouTo onpeaensaT TakcuTe KaTto TBbpAe HUCKW.

TaKcuTe 3a 4OCTBN A0 aAMUHUCTPATUBHU YCAYTH Ca:

81 TBLpAE HrCn
B 2. Hopmankn

% 3. TEnpae BUCORH

OGsicHeHVe 3a NO-TOfleEMUAT OTHOCUTENEH Asi Ha OHEe3W, KOMTO HamupaT TakcuTe 3a
agMUHUCTPATUBHU YCryrM 3a TBbpAe BMCOKM OM MOrno ga ce TbpCW B HUCKUTE HMBA Ha
JOXOAMUTE Ha no-ronsMarta 4YacT OT aHKeTMpaHuTe. VMima Oopy U MHeHusi, OadeHu B
cBobogHuTE oTroBopu, Ye 6m Guno [obpe Aa HaMa Takcu 3a agMWHUCTPATUBHMU YCIyry,
KoeTo pa3bupa ce He 61 BUNO BL3MOXHO.

CMmemou3eo38aHe

Tyk oaHHUTe OO ronama CTeneH ce onpeaendart oT gpakTa, Yye B cenaTa oT obwmHaTa
HAMa opraHm3MpaHo cMeTomn3Bo3BaHe. B To3n cmucbn, otroBopbT ,He“, konTo ca ganm 78
% OT u3cnegBaHuMTe nuua, He € u3pa3 Ha HeJoBOSICTBO OT ycryraTa, a Mno-CKopo Ha
XenaHve ga uma opraHmsnpaHo CMeTon3Bo3BaHe B CbOTBETHOTO CENO.

A OBONHM K CTE OT KAaYeCTBOTO Ha CMEeTOW3BO3BaHEeTO BbB

BaweTo ceno?

Aa
3%

97%
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Mpu oueHABaHe ronemMmnHaTa Ha TakcaTa 3a CMeTOM3BO3BaHe, noseyeTo xopa (40 %)
s onpegenaT kaTo TBbpae Bucoka, a 20% kato HopmanHa. Tyk 6wm cnegpano ga
oTbenexum, 4e egHa 3Ha4YMTENHA YacT OT PeCNOHAEHTUTE ce 3aTpyaHsaBaxa nNpu oTroBopa
Ha TO3M BbMpOC.

TakcaTa 3a CMETOW3BOIBAHE &

Iebpae HWCHKS 0%

Hioxpamanka

e fneo _

B oTtroBop Ha gonbnHuTenHusa Bbnpoc ,Kakea crnopen Bac, 6u cnegsano ga 6vae
Takcarta 3a CMEeTOM3BO3BaHe?“ oTroBopuTe BapupaT oT 3 go 20 nB. roguwiHa Takca. Mima u
OTroBOpM, KOUTO OTHOBO MOAYepTaBaT nuncaTa Ha TakaBa ycryra B CbOTBETHOTO CENo U
XenaHue npu Te3n obCcTosATeNCTBa Aa He ce nnalla Takasa Takca.

lpoghecuoHanHume ycnyau ca Han-psigKoO CpeLlaHuTe ycryrum B cenarta. Te ca
nocoyeHn camo ot 1% OT u3crnegBaHWMTe Nnuua, HO Ha MpakTMKa TakuBa YCnyrm He ce
npeanarat. OT gpyra cTpaHa B rpadumkaTa no-gony Moxe Aa ce BUAM 3asiBEHOTO XenaHue
3a nonseaHe Ha TakbB BuA ycnyrn. C Haw-ronam npoueHT (78%) ca 6aHkoBuTE ycnyru,
KOMTO OO0 ronsiMa CTeneH ce OTbXAeCTBSIBAaT C HanuMuneto Ha BaHkomaTtu B HaceneHute
MecTa, a He TOMKOBa 3a Mon3BaHe Ha Apyr Bua GaHKOBW yCnyru Kato napuyHu nNpesoau u
T.H. HeobxogumocTTa OT TO3M BMA ycnyra ce onpeaens oT (pakta, ye getckute Haabaskuy,
coumnanHuTe nomolum, obesweTteHnsTa npy 6e3paboTuvua, Bb3HarpaxaeHusita no nporpamm
3a 3aeToCT U Ap. ce HauucnaeBaT Ha 6aHkoBWM kapTu. BepoaTHO nocTaBsHETO Ha TakuBa
yCTPOWCTBA B OTHOCUTENHO Marnku HaceneHm mecrta 6u 6uno KpamHO HepeHTabunHo 3a
GaHknTe, HO BbNpekn ToBa 6u cneaBano ga ce NoTbPCAT Bb3MOXHOCTM 3@ TOBA MOHE B MO-
ronemuTe cena.

CbC 3HauuTeNHO MO-mManko MpOLEeHTM ca CYEeTOBOAHUTE, nNpaBHUTE U
KOHCYNTaHTCKUTE YCNyru, KOUTO ca nocoyeHn ot okono 20% ot uacneaBaHuTe nuua. Tyk
OTHOBO CTUrame [0 BbMpoca 3a pPeHTabunHOCT Ha CbOTBETHATa ycryra 1 HEBb3MOXHOCTTA
TA Aa O6bAe NOCTOSIHHO npeanaraHa, HO ocTaBa OTKPUT BbNPOCHLT 3a MOOGMMHOCT Ha
ycnyrute n nepmogu4HoTO UM npeanaraHe no rpaduk B CbOTBETHOTO HACENeHO MSACTO.
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Kakbs Bua npodecuoHanHu ycnyru 6uxre usnonssanu, B
cnyuaii, ye ce NnpeaoCTaBAT BbS Bawero ceno?

Bankosu
78%

Cunooomm KOHCYNTaHTCHKU
Mpasxn 19%
18%

Ottmuaconn o Apyrm

OueHsBalikM Ka4ecTBOTO Ha 34paBHUTE YCNyru, PecrnoHOeHTUTe OT efHa cTpaHa
cnogenaT MHEHMETO CU 3a HACTOSIWOTO CbCTOSIHME WM MPOEKTUpAT XenaHudata cu 3a no-
nobpo 3apaBeonasBaHe B cenara, KbAeTo nNpeobnagaBa Bb3pacTHO HAcemneHne, HyxaaeLlo
ce OT agekBaTHa 3apaBHa nomoul. Kato Ham-ronsma cnabocT Ha Tesu ycryrn ce nocouvsa
HEBBb3MOXHOCTTA 3a 3aKyrnyBaHe Ha fleKkapCTBa B HACENEHOTO MSCTO. Ts € noco4yeHa oT
71% oT aHkeTMpaHute. B HUTO eagHO ceno HAmMa paboTella anTeka WU ToBa OTHOBO Ce
obsicHABa C HepgocTaTbyHata peHTabunHoct. 3a ga ce cHabaosT ¢ HeobxoaumuTe
rniekapcTBa, XUTENuTe Ha cenara NbTyBaT 40 OOLMHCKNS LEHTBP MW NO-TOfIsIMO HAaceneHo
MSICTO, C KOETO Ha MpaKkTMKa fiekapcTBaTa UM Ce OCKbMsSIBAT UM AOCTABKUTE Ce NpaBAT oOT
NNYHUTE NeKapu, KOUTO nocellaBaT B MOBEYETO Cryvyau BeAHbBX CeQMUYHO CenoTo. To3u
ronsaMm npobnem 6u Morbn ga ce paspelun C HanM4MeTo Ha MOOUMHW anTeku, HO npeg
CbLLECTBYBAHETO Ha TaKbB TWUM yCriyra uma HenpeogoriMuMm HOPMaTUBHUN NPEYKM.

OT oTroBopuTe NNYM, Ye NONIOBUMHATA OT aHKeTUPaHUTE ca HEeAOBONHW OT nuncarta
Ha peaneH n3bop Ha nuyeH nekap. Pasbupa ce, xunBeewmnte B cenarta buxa mornu aa
n3bepart nMYeH nekap OT APYro HacerneHo MSCTO, HO TYK OTHOBO ce nosiBsiBa NpobrnemMbT ¢
HegocTaTbyHaTa MOOWMNMHOCT Ha HaceneHWeTo nopaau nuncaTta Ha OMHaHCOBU CpeacTBa.
Mo TO3M HauMH nauueHTUTe ca nNpuHydeHu na wmsbepat 3a NUYEH nekap MOoHsKora
€ONHCTBEHUS!, KOUTO nocellaBa cernoTo. Bb3MOXHO pelueHne Bede € HamepeHo B ¢. Hoea
KameHa, kboeTo mmaT MOCTOSIHHO OencTBalla (exedHEBHO) nekapcka npakTuka. Tasm
nobpa npakTuka e Bb3MoOXxHa bnarogapeHue, pasbupa ce, Ha XXenaHMeTo Ha MeOULVHCKM
cneumanuct, HO M Ha nogkpenarta, KOATO KMEeTCTBOTO OKasBa 3a HacTaHsiBaHe U OGUTOBO
yCTpoKBaHe.

48 % OT aHKeTUpaHUTe ca NOCOYUNMK, Ye AOCTbNBT 40 CNEeuManucTn e TpyaeH unu
HEBL3MOXEH. 3a [a MOCEeTAT flekap — cneuuanucT 3a nperneq, XuWTenute Ha cenaTta
TpsbBa ga nbTyBaT 40 OOLWMHCKMA nnmn obnacTteH LeHTbp. Pa3bupa ce, He e peanncTtnyHo
Ja ce MMUCNX, Ye B MarkuTe HaceneHM Mmecta MmoraT paboTAT MOCTOSHHO nekapy —
crneumanucTi, HO OT Apyra cTpaHa nbk Guxa MornuM ga ce OopraHusvpaTt nepuoanyHU
NOCELLEHMS HA CEUMAnUCTM U NPOBEXAAHETO Ha NpodunakTnyHm npernean. Ouwe noeeve,
ye 28 % OT m3cneaBaHMTE Nuua NOCOYBAT NiMncata TOYHO Ha NPOodMNakTU4HK nperneam
Kato cnabocT Ha 3gpaBHMTE yCcnyrm B cenoTto cu. Bbnpeku kaszaHoTo o Tyk uma 33%, 3a
KOWTO 34paBHUTE yCryrn ca HeoOXoaUMOTO HUBO.

30paeHu ycnyau



Kak oueHasaTe 3gpaBHUTe YCAyrv BbB BaweTo ceno?

| /

® Ha HeobXoaAMMOTO HYBO ca

® HAMa peanen n3Bop Ha AnueH
feKap

B [loCTBNBT A0 CNEUMANUCTH e
TRYACH MNKH HEBBIMOMEH

B He ce npasAT NPOGUAIKTHYHK
npetneamn

B HAM3 BL3IMOMHOCT 33 3aKkyNyBaHe
Ha Nexkapcrea

& [ipyro

Lo ce oTHaca go oueHkaTa 3a CTOMHOCTTa Ha 3gpaBHUTE YCnyrk, TO MeHusaTa ca
pasgeneHun novtu no paBHo — 55% rv HamupaT 3a BUCOKa, a 45 % 3a HopmarnHa.

CTOWHOCTTa Ha 34paBHUTE YCNYTH e:

® TBbpae HUCKa
# Hopmanua

u TabpAe BUCORA

OTroBopsiikM  Ha  OONbfHWTENEH BBLMAPOC 3a XefaHaTa CTOMHOCT  Ha
noTpebuTenckaTa Takca 3a NoceLleHne Npu IMYeH fiekap, TO NoBeYve OT 3anuTaHUTE ca Ha
MHEHME, Ye M300Wo He Ow creaBano ga vMMa TakaBa Npu MOMOXeHue, 4e ce nnawart
3[paBHN BHOCKW. Te3un, KOUTO ca NOCOYBaNN KOHKPETHU CyMM, ca JaBanu BapuaHti ot 1 oo
3 nB.

TpaHcnopmHu ycnyau

Be3cnopHo e, Ye TpaHCNOPTHUTE BPBb3KM Ca OT KMHOYOBO 3HAYEHUE 3a pas3BUTUETO Ha
egHo HaceneHo msacto. OueHsaBarikm rn, no-rondmarta 4vact (65%) oT yyacTHuuuTe B
nacrniegBaHeTo M HammupaT KaTo HegoCTaTbyHO pa3suTu, a 35 % ca Ha NPOTUBOMOSNOXHOTO
MHeHue.

-13-
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[ocratbuHo aobpe pasBUTH M Ca TPAHCNOPTHUTE YCNYTU BbB
BaleTo HaceNeHo MACTO?

He
65%

MHOro BepOSITHO € MHeHusATa ga ce npegonpesenar M OT 4ecToTaTa Ha
NbTyBaHUATA, KOUTO NpeanpMemMa CbOTBETHOTO nuue. KakTto cTaHa sCHO, egHa ronsima yact
OT HaceneHMeTo He ca MOOWMHM N OTHOCUTENHO PAAKO npeanpuemaTt nbTyBaHua. OT gpyra
CTpaHa, OrpaHUYEeHNAT [JOCTbM A0 YCNyrM OnpeaensaT pelaBalloTo 3HavyeHMe Ha
TpaHCNOPTHUTE YCNyrn 3a pa3BUTMETO Ha e4HO HaceneHo MAcTo. B To3nm peg Ha mwucnny,
NU3BecTHaTa HeraTMBHaA OLlEHKa Ha TPaAHCMOPTHWUTE YCNyrM M3passiBa U XenaHueTto 3a no-
0o0pu Bpb3KM Mexay OTAENHUTE cena u owe noesede ¢ bnusknte rpagoee. B csoboagHute
OTroBOpK Ce u3passBaT Hagexaw, Ye ¢ nogobpsiBaHe Ha MbTHATa MHpAcCTpykTypa (M B
MOMEHTA Ha MNPOBEXOAHETO Ha WHTEPBIOTO Ce MpaBexa PeMOHTW Ha NbTUaTa B
Ob6wumHaTa) we ce nogobpaT n T03M BUA ycnyru. Tyk pa3bupa ce OTHOBO onvpame [0
Bb3MOXHOCTUTE Ha HaceneHneTo Aa nnaila ueHute Ha buneTtute 3a nbTyBaHe. OT AaHHUTE
€ BWOHO, Ye 3a efHa 3HauuTenHa 4YacT OT u3crnegBaHWTe nuua CTOMHOCTTa Ha
TpaHCNOPTHUTE YyCNyrn € HopmarnHa. TakbB OTroBop ca fanu 46% ot aHkeTupaHute. Mima n
39 %, cnopea kOMTO UeHaTa Ha BuneTuTe 3a NbTyBaHe € TBbpPAe BMCOKA. ToBa pasgeneHve
BEPOATHO Ce MnofyyaBa OT edHa CTpaHa OT pasnuyHuTe (PUHAHCOBWU BbH3MOXHOCTM, a OT
Jpyra oT yectoTata Ha NbTyBaHe. ECTECTBEHO e 3a YOBEK, KOUTO NbTyBa NO-4eCTo, LeHaTa
Aa e BUCOKa, a 3a TO3M, KOUTO NbTyBa BEAHBX MECEYHO UIu No-psagko, ueHaTa ga e Hucka.
dakT e obaue, 4ye egHa rongma 4acT OT HaCeneHMeTO W3MOon3Ba JIMYEH TpaHCMOpT 3a
NpUaBWKBaHE MEXAy OTAENHUTE HaceneHn MecTa, KOETO CbC CUTYPHOCT € Nno-yaobHo, HO n
no-ckbno. ToBa e [oKasaTerncTBO 3a HeLOCTaTbYHUS U MOHAKOra HeynobeH obuecTBeH
TPaHCMNOpPT, KOWTO MHOrO 4YeCTO € 3aMeHsIH OT HeperfaMmeHTUpaHu MNpPeBO3N C YacTHU
aBTOMOOMNM, KOUTO ce npeanoymtaT OT HaCeNeHWeTo 3apagu Mo-ronsimaTa MbBKaBOCT U
yoobcTBo.

OT cBOBOAHMUTE OTFOBOPU MUK, Y€ MMa 3HAYMTENHa pasnuka Mexay OUEeHKUTe 3a
TPaAHCNOPTHUTE YCIyrn B pasnuyHuTe cena. Vima TakvmBa, KOUTO ce HamupaT no-6nm3ko go
OBLWNHCKMA LeHTbP MM ca Ha rnaeeH NbT. Kato npumepn mMoxem fa gagemMm cenarta
UunctemeHcko, XKernapun, 3bpHeBo. PecrnoHaeHTUTe oT Te3n cena ca no-CcKopo SOBOSHN OT
HaNUYyHWTE TPaAHCMOPTHM ycnyru. XuTenute Ha HAKoM OT Apyrute cena B obuwmHaTa
nocoyBaT HEAOCTATbLUMTE Ha TPAHCMOPTHUTE YCNyru, Kato Hanpumep — HeAOoCTaTbuYHM
aBTobycu B pamknte Ha eaviH aeH (PKernapuw, Kabnewkoso, Koumap), nuncaTta Ha Bpb3ka C
o6LwnHckms ueHTbp (Konapuwm), nuncata n3obuwo Ha obLecTBeH TpaHCNopT, KOUTO Aa cTura
Ao cenoto (CbpHeu).



CTOMHOCTTa Ha TPAaHCNOPTHUTE YCAYTH e:

46%

B TobpAc HUCKE B HOpManHa B TELPAE BUCORS

KomyHukayuoHHu ycnyau

Kakto Ge cnomeHaTo Mo-rope, KOMYyHVWKaLWOHHWUTE YCMyrM ca OT KIOYOBO 3HAYeHWe 3a
eXeOHeBMETO Ha CbBpeMeHHuTe xopa. C pasBMTMETO Ha WHMOPMALUOHHUTE W
KOMYHUKaLMOHHN TEXHOMOrMK, AOCTbMbT MM [0 OTAArNeyYeHn HaceneHu MecTa cTaHa
3HauMTenHo no-gobbp B cpaBHEHME ¢ MMHanoTo. OT gpyra cTpaHa TyK ronsiMo BRusiHWE
OKasBa W KOHKypeHUuusiTa Mexay AOCTaBYMUMTE Ha pasnuuHu ycnyru. 3a pasnuka ot
ApYrUTe ycrnyru 3a HaceneHueTo, TO Mpu TO3W TUM ycrnyru ce Habnwogasa no-rofnsiMo
npeanaraHe u u3bop, BKMIOYUTENHO U B CENCKUTE panioHn. Bcuukm Tesn gaktn fo ronsima
cTeneH npegonpenenaT W npeobnagaBaliute MNOMOXWUTENHU OLEHKM MO OTHOLUEHUE
CbOTBETCTBMETO MeXAYy MOTPEOHOCTUTE M HANUYHUTE KOMYHWKALUMOHHW ycnyrn. 73% ot
PECMOHAEHTUTE CMSTAT, Ye YCIyruTe OTroBapsiT Ha HYXaUTe UM.

MpeanaraHuTe KOMYHUKaALMOHHU YCNYIKM OTFrOBapAT Ha
HyX»auTte Bu:

OHe3n OT pecrnoHAEHTUTE, KOUTO Ca OLEHUNN MONOXWUTENHO KOMYHUKaLMOHHWUTE
ycnyrn B cBO60OAHUTE CU OTrOBOpU, OBpbLUAT BHUMaHMe Ha JOBpOTO KavyecTBO Han-Beve Ha
kabenHata M caTenuTtHaTa TeEneBW3Wsl, HO CbLIO M Ha MOOWUNHWUTE BPB3KM U UHTEPHET
Bpb3kaTa, nogvyepTaBaT Bb3MOXHOCTTa 3a M360p Ha 4OCTaBYNLM U HOPMarHWSa OOCTbI.

OTroBopunuTe OTpUUATENHO CMOAENST MPUYMHUTE 3a TO3M CU OTroBop. Hsikom
cmarart, ye 6u 6uno pnobpe 3a nogobpsiBaHe Ha ycnyrata ga ce TbpPCAT Bb3MOXHOCTU 3a
3annawaHe Ha kabenHarta Tenesmnsns Ha MSCTO B CENOTO, Thbi KATO B MOMEHTA Ce Hanara
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Aa ce NbTyBa 40 OOLWMHCKMA LeHTbp. EqHa 3HaunTenHa yacT OT pecnoHAeHTUTe oueHsBaT
KaTo HepocTaTbyHO 0OOBLP 06XBaTbT HA HAKOM OT MOOMAHWTE omepaTopu, a Apyrn ce
onfakeaT OT HUCKaTa CKOPOCT Ha WHTepHeT Bpb3kata. Cnogena ce Cbwo MU
HeobXxoaMMOCTTa OT PEMOHTHU YCNyrn 3a WMHTEPHET BPb3KMUTE, KAaKTO U 3@ NepcoHanHuTe
koMmnioTpu. MNMocneaHoTo e cBoboaHa HULWA 3a NPeAoCTaBsiHE Ha YCMyrn, KOUTO B MOMEHTa
He CblUecTByBaT B cenaTta, HO Lie cTaBaT BCe No-HeobxoauMmu C yBenuyaBaHe 6pos Ha
notpeburtenure.

Bbumosu ycnyeu

XKenaHueTo Ha nscnegBanuTe nuua ga umat noseye M NO-4OCTbNHU BUTOBU yCnyrn
e SICHO u3paseHo. Hawn-ronam 6pon nscnegsanu nuua (51%) ca nocoynnm HeobxoanmocTTa
OT NpegocTaBsiHe Ha (PpM3bOPCKN 1 KO3METUYHU YCcnyrn. ToBa ca u ycryruTte, KOMTo xopaTa
TbPCAT Har-yecTo. 3a CbXaneHuwe B TBbPAE Manko cena ce npeanaraT TakvBa yCnyru c
Heo6xoOMMOTO KayecTBO. B noBeyeTo crnyvau ToBa npeanaraHe € HepernaMmeHTMpaHo U
ycnyrata ce u3BbplBa OT HekBanuduumpaHu xopa. C noyTm egHakBM MNPOLEHTU ca
MOCOYEHMN CbLLUO LWMBALIKUTE ycnyrn (26%), kKaTto TyK ce uma npensu no-CKopo PEeMOHT Ha
Apexu, peMoHTa Ha 6utoBu enektpoypean (26%) v cneumanusnpaHuTe marasvHu (24%).
Mo cneumanuamMpaHu marasvHM ce uMa npegsua Te3uM 3a CTPOUTENHW MaTtepuanu,
arpoanteka Wnu BeTepuHapHa anTeka. B cBoGogHWTe OTroBOpWM Ha peCrnoHAEeHTUTEe ce
NnoTBbpXKAAaBa >enaHMeTo 3a pas3kpvBaHe Ha MoBeye YCnyrn, KaTto ce nogdeprasBa
HeobGxoauMocTTa OT Kadhe-cnagkapHuMUM, PEMOHTHM pPaboTUMMHMUKM 3a KOMMTpu n 6ana
TEeXHUKa, OOLLECTBEHN KyXHW 3a coumanHo cnabu, KakTo U CnoMeHaTUTe Beve BeTEPUHAPHU
1 arpoanTeky U MarasvHu 3a CTpouTenHU MaTepuanu.

Kaksu gonvaHutenHu 6urosm ycnyru 6u tpabsano pa ce
npepnarar 88 Bawero ceno?

CNeunannInpaln MarasmHm _ 24%
DPUILOPCHM, KOSMETHUHM YCAYTH _ 51%
PeMOHTHU PaloTUAHMLK — 26%
twweawwn yeoyr | 26%
O6ywapcku yeaym _ 11%
Apyro - 9%

Mo oTHOWweHWe Ha BuToBuUTe ycnyrmn TpsabBa fa ce 06bpHe BHMMaHue Ha dakTa, ye
Te 40 ronsiMa CTeneH ca HefOCTbMHM 3a HaceneHneTo Ha cenaTta. Ha Bbnpoca ,Kakeu ca
npeyvkMTe npen passutneTo Ha 6utoBu ycnyrn BB BawweTto ceno?“ Han-mMHOro nscrnensaHu
nvua (66%) ca noco4nnu HuUckaTa nokynaTenHa cnocobHOCT Ha HaceneHueTo, a 60% ca
nogyepTanu, 4e apyraTa BaXHa rMpeyka e oTaaneyeHoctta OT ronemuite rpagose.
KombuHauuaTa mexay Tesn asa daktopa 4o rongama creneH obsicHsaBaT nuncarta Ha TakbB
TMn ycnyrmn no cenata. OT gpyra ctpaHa e 6e3CnopHO, Ye HanNnM4MeTo Ha TakbB TUM YCNYru
ca rapaHuusi 3a No-BMCOKOTO Ka4eCTBO Ha >KMBOT.
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Kakeu ca npeykuTe npej paseuTUeTo Ha BUTOBM yCnyru Bb8
BaweTo ceno?

B HUCKA NOKYNATENHA CNOCOOHOCT Ha
HaCceneHneTo

B OTPIHHYEHD THPLEHE

66%

B NPeANIT3WMAT YONYTATS HE MOME A3 (1
NOKPHE Pa3xoauTe

B BIOPOHPATHYHN MINCHBIHUS

B HECHIYPHS MKOHOMMYECHS CPEAS
10% B 7TRNCI HA3 CNEUHANNCTH
15% W JTHNC3 H3 MHTEPEC O CTPAHA Ha

HaceneHneTo
B OTA3ANEYEHOCT OT FONEMHTE MpafoEe

14%

« Apyro
20%

Ot gnarpamaTta e BMAHO, Ye u3cnegBaHuTe nuua oTAenaT A0CTaTbyHO BHUMaHUE n
Ha ocTaHanuTe akTopu, KOUTO ca He YakK TOJNKoBa cneumMdunyHN 3a CESNICKUTE PanoHM.

KynmypHu ycnyau

Mo nopgobeH HaunH n3crneaBaHUTe nyua oUeHABAaT U NPeYknTe npea pasBUTUETO Ha
KyNTYPHW yCrnyrn, Kato Ha NbpBo MACTO (54%) NnocTaBAT HMCKATa NokynaTenHa cnocobHocT
Ha HaceneHueTto. CrneagBa oTgarnievyeHocTTa OT ronemuTe rpagoee ¢ 41% wn nuncaTta Ha
WHTEepecC OT CTpaHa Ha HaceneHueTo ¢ 21%.

Kakeu ca npeukuTe npej pasBUTUETO Ha KYATYPHUTE YyCAyru
BvB Bawerto ceno?

W /14NCa Ha UHTEPEC OT CTPAaMa Ha
HACENEHNETO

B HHCKa NIoKyNarensa cnocoBHocT Ha
HACeNeHUETO

® OT/IANeYeHOCT OT FONEMUTE
rpagose

B /TANCA Ha MECTHW KYNTYPHK
MHCTHTY UMM

B /1ANCa Ha MHKULMATHBK OT CTPaHa
Ha KYSITYPHUTE UCTTYLIMM

® [ipyro

W gokaTo nbpBUTE ABa (hakTopa ca NO-CKOPO KOHIOHKTYPHM, TO NUncaTa Ha MHTepec
BEpPOATHO OGM MoOrbn Oa ce MPOMEHM MPU MOMIOXEHWe, Ye MMa MoBede npeanaraHe Ha
KyNTYpHU MeponpuaTus. TyK OCHOBHOTO MSICTO € Ha uuTanuuiata, KoMTO Ha NoBeyeTo
MecTa ca eOQUHCTBEHUTE KYNTYPHW MHCTUTYTWU, KOMTO ce rpwkaTt 3a pasHoobpassiBaHe Ha
KYNTYPHUS XMBOT Ha HaceneHMeTo, TBOPYECKUTE U3SIBU B CAMOAENHM KOMEKTUBU, TAXHOTO
orpaMoTsiBaHe W KBanudukaumss B TOBa YMCNO MO OTHOWeEHME Ha paboTtata C
NHOPMALIMOHHM U KOMYHWUKALMOHHM TexHonorun. B Tasm Bpb3ka TpsibBa Oa ce ob6bpHe
BHUMaHWe Ha oHe3n 14 % OT pecrnoHAEeHTUTe, KOUTO MOCOYBaT KaTO Mpeyka nuncaTta Ha
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ynTanuia M nunca Ha WHMUMaTMBa OT CTpaHa Ha KyNnTypHUTE UHCTUTYyuuu. MHeHusiTa B
cBobOOHMTE OTrOBOPW Ca PasHOMOCOYHW, KAaTO ce MnoayepTaBa fuvncata Ha MHTepec OT
HaceneHneto (KabnewkoBo), nuncata Ha yYitanuwHa crpaga (YncTtemMeHcko), CMeceHoTo
HacerneHne B HAKOW OT cenaTa u Ap. M3passieaT ce enaHusl 3a opraHu3upaHe Ha AeTCKU
KOHLIEPTU, KaKTO U Ha U35IBM HA caMOAdeNHNTE CbCTaBu.

KakBu KyNTypHM cbbutna BuxTe enanu Aa ce opraHusupar
8bB Bawerto ceno?

64% B Tearpania NOCTan0BKa
B My SMRaneH RoHuepT

® V3nowGa

B Kunonposekumi

& ®ectuaan (ponunopen,

MYIHKANEH)

® [aHaup (KyImHapeH, Ka 3aHanTure,
ICMEAENCKEN)

# [1pyro (Mona nocodeTe)

OT rpadukaTta no-rope e BUOHO XernaHMeTo Ha PecnoHAEHTUTE 3a opraHnsmpaHe Ha
KyNnTypHU cbbutusa. Te ce HapexgaT KakTo cnegBa — 64% npeanoyntat My3vKanHu
KoHUuepTn, 54 % naHavpu (KynvHapHW, Ha 3aHaaTuTe, 3emedenckn u ap.), 50% 6uxa
noceTunun TeaTpanHa noctaHoBka, 46 % ¢onknopeH gectmBan, HO MMa CbLUO U Xenaewm
3a KuHonpoxekumm (44%) n nanoxeéu (33%).

lMoBeye oT nonoBuvHata oOT uHTepBloMpaHuTe (53 %) ca Aeknapupanu xenaHve 3a
yyactme B KBanudwukaumoHeH Kypc. [lpegnouMtaT ce KypcoBe 3a 4yXau e3uum,
KOMMIOTbPHN  YMEHMWS, LIMBAYeCTBO, O3efieHsiBaHe, (ppu3bOpCTBO, OBOLLAPCTBO,
n4YyenapcTBO, KaKTO U 3a eNEeKTPOTEXHMK, aBTOMOHTbLOP, rOTBaY, counaneH acucTeHT u ap.

BUXTe Nu ce BKAIOYUAK B Kypc 3a npodecuoHanHa
KkBanudukayua?

53%

-18 -



A oy
2007-2013

OpzaHu3supaHe u npedocmassiHe Ha ycryau

Ha pecnoHgeHTuTe 6e 3agagdeH u BbNPOC 3a peHTabunHoctTa Ha ycnyrute. LlenTa
6e olwe BeAHBLX Aa Ce OLeHU AOKONKO Mma NpeanocTaBKM 3a pa3BUTME Ha KOHKpeTHa
ycriyra B CbOTBETHOTO HaceneHo MAcTo. Ha nbpBo MACTO € 56% ca noctaBeHu 3gpaBHUTE
yCrnyru, cnefBaHn oT CMETOM3B03BaHETO C 46%, KOMyHUKAUMOHHUTE ¢ 45% wn GutoBuTe C
44%. lNMpaBu BneyaTneHue, Ye BCUYKM OCTaHanu ycnyrn Habupat noseyve ot 20%. Tesu
pe3ynTtaTi mMorat ga ce TbilKyBaT, pa3bupa ce u kaTo noxernaHue 3a HannMynMeTo Ha Takmea
YCIyr1 B KOHKPETHOTO Ceno, HO 1 KaTo Bb3MOXHOCT 3a HaMmnpaHe Ha Heobxoammarta popma
3a npepgnaraHe Ha cCbOTBeTHaTa ycryra.

Kowm ycnyru 6uxa 6unm pentabunum sve Bawero ceno?

0% 10% 20% 30% 40% 50% 60%

il — — —

BuToBM
MNpodecnonansm |
Coumansu
3apaakn
ObpazoBatentn '
Ryntypum " ' !
CMeTon3Bo3BaHe !
TpaHcnopT A0 06N, UEHTHP _
Tpascnopt Ao ofuL. uenTbp |
TPaHCNOPT A0 ChOeAHUTE Cena :
NowWeHCKK 1 KypUepCrK
KOMYHHHILMOHMHYN
Apyrv .‘ J l | . J

EoHa oT Tesn cdopMmu e JoduHaHCUpaHe Ha HAKOM OT YCrnyrmte OT CTpaHa Ha
obwwmHaTta. lNpaBu Bne4vatneHue, 4ye 78 % OT mM3cneaBaHWUTE NMUa Ca Ha MHEHWe, 4ye
obwuHaTa TpsibBa ga [oTMpa HAKOM OT yCnyruTe.

Tpabsa nu O6wmHaTa ga 4OTUPA HAKOM OT ycayrure?

He
9%

78%
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ToBa Ha npakTMka ce crnyyYBa U B MOMEHTa, HO BEPOSITHO e HeobxoauMmo ga ce
NOTbPCAT AOMBbIHUTENHN HAYMHKN 3a NOANoOMaraHe pa3BUMTUETO Ha ycryruTe B cenara ypes
npefocTaBsiHE Ha NMOMELLEHMS! 3a MON3BaHe, OpraHM3npaHe Ha nporpaMy 3a nognomaraHe
Ha marnkusi 6usHec n gp. B cnucbka 3a godmHaHcMpaHe w/unu apyr Bua nogrioMaraHe ca:
3apaBHUTE ycnyru, obpa3oBaHMETO, KyNTYPHUTE YCIyrn, CMETOM3BO3BaHETO U Ap.

OT apyra ctpaHa He 6uBa ga ce oyakBa CaMO MeCTHaTa Unu ObpXxaBHaTa BnacT aa
pewaBa npobnemute. o OTHOWEHME Ha HsKOM OT ycnyrute (6utoBu, NPodEeCUOHAnNHW,
KOMyHanHu v ap.) nimumatmeata 6u cnegsano ga gomge oT camoTo HaceneHue. B T1osu
ped Ha MuUCny NpaBu BneyaTneHne, Ye no-ronamaTta 4YacT OT aHkeTupaHute (65%) He Buxa
Ce OpUEeHTUpanu KbM pasBUTMETO Ha ycryrn 3a HaceneHueTto. ONTUMUCTMYEH BCe Nak e
dakTbT, Ye uma u apyrn 24%, KOUTO ca MUCIUAK NO TO3WN BBMNPOC U Npy 4oBpo cTeyeHue
Ha obcrtodATencrtBata 6uxa 3anovHanu HsKakBa CaMOCTOSTENHa CTonaHcka OeWHOCT B
chepata Ha MpefoCcTaBAHETO Ha YCryrn 3a HaceneHueTto. VpoeuTe ca cBbp3aHuW C
OTKpUBaHe Ha kade — cnagkapHuua (c. beamep), pemoHTHM ycnyrn (c. KaGnewwkoBo),
dpusbopckmn ycnyru (c. Hosa KameHa), cnoptHa genHocT (c. Koumap), BeTepuHapHu ycnyrm
(c. Koumap), marasmH 3a xpaHuTenHu cTtoku (c. 3bpHeBo), [peBoau, neranusaums (c.
3bpHEBO) U Op.

Bue nuuHo, 6uxTe M pasBuamn HAKaKBa yCcayra 3a HaceneHuerTo
BbB Bawero ceno?

He
65%

EovH  ronsm  NpoueHT OT uHTepBloMpaHute (66%) HAMaT npenopbkn  3a
opraHusvpaHe Ha NpeaoCTaBAHETO Ha YCIyru 3a HaceneHMeTo B TAXHOTO HaceneHo MSACTO.
OHe3n, KOUTO BCe Nak Ca HanpaBUIM HSAKAKBU MPEnopbKM, Ca Ce OpUeHTUpann KbM
KOHKPETHW OENHOCTN, KOUTO BeYe 6sxa nocodeHn no-rope. ETo n Hakom oT Tax:

— [a nma kadbe-cnagkapHuua, dpusbopcku yenyru (c. beamep);
— TpaHcnopTbT Aa e no-pefoseH; [la nma cmeTou3Bo3BaHe/KOHTenHepu (C.

KabnewkoBo);

— BopgonogaBaHeTo ga e no-peqoBHO (OT 3 OHM B CenoTo Hsama Boga) (c.
KabneLukoBo);

— [a ce paskpve wmBaWKM LeX, 3a Aa ce cb3gagaTr paboTHm mecta (C.
KabnewkoBo);

— CoumanHa kyxHs (2) (c. Konapuw);

— [Ha ce nogobpwu BogocHabasisaHeTo B €. HoBa KameHa, kbaeTto ot 25 rogmHum
HsIMa BOAa B HAKOM 4YacTu Ha CenoTo.

— [la ce oTKpuMe coumarneH naTpoHax B CenoTo (4OCTaTbYyHO rofisiMO € — OKOJ10
500 kbwwm) (c. HoBa KameHa);

— [Ha nma yumnnuule (c. CbpHew);
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UnTanuweto pga opraHusmpa no-4yecto pasHoobpasHu wHuumMatTmem (C.
YecTUMEHCKO);

[a vma Bceku oeH nekap B cenoto; [la uma 6aHkomar B cenoto; [la uma kaca
B CENOTO Ha kabenHusa n MHTepHeT JocTaB4uk (2) (c. YecTMMeHCKO);

Tpsabea ga ce npeanarat JONBbAHUTENHW YCNYrX - B CENTOTO MMa €QUHCTBEHO
MarasmHu 3a Xp. CTOKW M HAKOMKO apeHaaTtopa, APYro HULWO He ce pa3BuBa
Ha To4 eTan (C. YeCcTMMeHCKO);

O6wumHaTa aa npegocTass crpageH oHg (c. YecTuMeHcko);

YacTHu ypoun no Matematuka; NonbneaHe Ha gokymeHTU (c. Opnsik);

B cenoto uma maHgpa, KOSTO 3aMbpcsiBa OKonHata cpefa — Tpsbea ga ce
B3emMat Mepku (c. XKernapuw);

[a ce ob6bpHe BHUMaHWE Ha MHpPaCTpPyKTypaTa, B MOMEHTa € MHOro foLa;
[a ce yBenuyat agMuHucTpaTtnsHuTe ycnyru (c. XKernapum);

MpenonoxeHue: xopaTa, KOMTO paboTAT MO coumanHuTe nporpamu ga ce
penysart (c. 3bPHEBO);

BoponogaBaHeTo aa e no-peaoBHo; [la HAMa pexum Ha BogaTa — cera Bcsika
CYTPUWH 1 Be4dep BogaTa cnmpa (€. 3bpHERO);

[a uma 6aHkomart (2) (c. 3bpHERO);

[a ce noctaBAaAT NbTHW 3HauuM M3 cenoto; [a mMma nerHanu nonuuau no
rnaBHaTa ynuua (c. 3bpHeBO);

3a uma cmeTounseosBaHe (2); [a nma noeeve Bb3MOXHOCTU 3a peanui3aumsi
Ha mnaguTe (c. 3bpHEBO).

Yenyeu Ha MUI™ ,, Tepeen — Kpywapu*

Ha wn3cneaBaHuTe nuua 6e 3agageH M BBMPOC, CBbP3aH C MONE3HOCTTa 3a TAX
camuTe Ha ycnyrute, npegoctassHe ot MU ,Tepesen — Kpywapu®. Han-ronam npoueHT
(53%) oTtroBopu cvbupa p[genHocTTa LMHpOpMUpaHe W KOHcynTupaHe“. CneasaT
,A0AnoMaraHe noArotToBkata Ha npoektn“ (44%), nposexpgaHeTo Ha MHGAOPMAaLMOHHU
cpewm n cemuHapu (23%) n paspaborsaHeTo Ha aHanuan (10%).

30%

20%

10% 1

0% -+

Kou npepgocrasaHu ot MUI Tepsen-Kpywapu ycayrm ca Hai-
nonesHu 3a Bac?

B UHDOPMUPAHE W KOKCY ATHPaHE

W [TOANOMITAHE NOATOTOBKATA Ha
npoexkm no CMP

u [Mposexaane Ha MH. cpeww,
CEMMHAPH

B [pOBeNJIaHEe Ha NPOYUBaHKS

o PaspaboToaHe Ha aHanusu

o [TONYARPUINPIHE HI YCNEWHA
NPAKTHHK




" scun P
Ve -
\,\ 2007-2013

3.2 O6wuHa Kpywapu

B O6wwuHa Kpywapu 6sixa npoeegeHn nHtepstota B 5 cena: lNonkoBHuk [aKkoBo,
KoputeH, Jlo3eHeu, Tenepur, bakanoso.

HanuyHocm Ha ycnyeu

OueHsBarkn HanNUYHOCTTa Ha YCryrn B CEfoTO, B KOETO XUBESAT, U3cneaBaHuTe
nMua noco4ysBaT Ha NMbpBUTE MecTa 3gpaBHuUTe ycnyrm ¢ 88%, komyHukaumoHHute ¢ 84%,
TpaHcnopTHUTe a0 obnactHua ueHTbp ¢ 80%. BtopaTta rpyna nocoyeHn ca
agMVHUCTPATMBHUTE, MOLLEHCKM W Kypuepcku ycnyrm ¢ no 76%, TpaHCnopTHUTE Ao
o6LWNHCKNS LeHTbp ¢ 68% n obpasoBaTenHute ¢ 64 %. B TpetaTta rpyna ca CbOTBETHO
KynTypHuTe ¢ 52% u coumanHute ¢ 40%. Ha AbHOTO Ha KnacauyuaTa ca TpaHCNoOpTHUTE A0
cbcegHuTe cena ¢ 4% wn npodecmonanHnte ¢ 0%. ToBa CLOTHOLUEHME NOTBbLPXAABa
XunoTtesaTa, Ye Makap W HanuWyHW, pasnuUYHUTE BMAOBE YCINyrM ca pasBuTM B pasnuyHa
cteneH B cenarta ot obwwuHaTa. [ocTaBAHETO Ha 34paBHUTE YCNyrM Ha MbPBO MSICTO
OTHOBO € npegonpegeneHo oT cneunduyHuTe noTpebHOCTM Ha Bb3PACTHUTE Xopa U
HeobxooMMOCTTa OT MNO-4ecTo rMocelwleHne Ha nudeH nekap. LWo ce oTHaca fo
KOMYHUKaUMOHHMTE YCnyrn, To KakTo Gelle otbenssaHo no-rope, Te ca ce npeBbpHanu B
Hedenuma 4acT OT eXeOHEeBMeTO, a U C HanpeaBaHEeTO Ha TEXHOMOMMUTE U KOHKYpeHUMsTa
Mexgy ornepatopuTe ca CTaHanM W NOo-AOCTbMHM [0 HaceneHueTo, He3aBUCUMO OT
HaceneHoTo MACTo, B KoeTo xuBee. OT CBOsl CTpaHa TpaHcrnopTa A0 00NacTHUS LEeHTbp
CbLLO € U3KMIYNTENHO BaXEH 3a XopaTa, Tbil KATO MHOro YecTo ce Hamnara ga ce nbTyBa
00 Tam 3a fa ce nosnydar ycnyrute, KOMTO He ca HanMyHW Mo MecTOXuBeeHe. ToBa ce
oTHacs npean BCUYKO 3a OMTOBUTE WM NPOGPECMOHANHM YCnyrn, HO CbLlO Taka U 3a
KyNTYPHUTE N HSAKON agMUHUCTpaTuBHM. OTHOBO MpaBu BrnevaTtrieHne BUCOKUS NMPOLEHT Ha
MOLLLEHCKUTE W KypUepCKU YCNyru, OTHOBO 3apaauM Bb3MOXHOCTTA MNEHCUMOHepuTe aa
nony4yaeBaT CBOWTE NEeHCMM B OpoOM B MECTHUTE KIOHOBE Ha Bbbnrapcku nowm, Kakto u
Bb3MOXHOCTTaA 3a MosiyyaBaHe M M3npalaHe Ha NapuyHM NPEeBOAM Ype3 crneunanusvpaHmu
bMHAHCOBM MHCTUTYLMK. [lOCTa YECTO € NOCOYBaHO M CMETOM3BO3BAHETO, KOETO OYEBMOHO
€ Hanu4yHa ycnyra B cenara oT Tasu obLmHa.

KaKsM ycnyru sa Hace/leHMETo CblecTByBaT Bbs Bawero ceno?

ALMUHUCTPATHEHK T 7 6%
BuaToBx I 0%
Npodecuonanyy 0%
Coumanyy I 406
Japacnn I 23
OOGpazosatenys G 6 1%
Ky ATypiy [ —— 5 2%
Caetonsoosnaqe | 7 2 9%
TpasenopT 40 chracTHAs uenThp I S (>
TpanucNopT A0 OTWMHCHMA LenThHp I (55356
Tpascnopr o cucenmd cena Il 4%
TIOLCHE A 1 iy D Ot N | ¢,
L R R R R e e e = T
Apyrm 0%

Yecmoma Ha u3non3eaHe Ha ycryaume

KapTuHata Ha 4ecToTaTa Ha W3non3BaHe Ha YCnyruTe [AaBa Bb3MOXHOCT 3a
HeobXoAMMOCTTa CbOTBETHAaTa ycryra Ja € HanuyHa MOCTOSHHO WM CbOTBETHO Oa ce
npegnara npes W3BeCTeH WHTepBan OT Bpeme. Te3n faHHM ca M OpueHTUp 3a
peHTabunHocTTa Ha cboTBeTHaTa ycnyra. O4eBMAHO e, Ye Hal-4ecTo U3NoN3BaHUTe YCryru
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ca KOMyHuKaumoHHuTe. Te ca nocoyeHn oT 48 % oOT wuscnegBaHute nuua. [lpasu
BNevyaT/ieHne, 4Ye aHkeTupaHute npubsreat 4O agMUHUCTPATUMBHU YCNYyrM CPaBHUTENHO
psako. 28 % npaBaT ToBa BeAHBbX Ha 6 Meceua, 24 % BegHBbX roauLLIHO UK oLe No-psako.
OT rnegHa TO4YHa Ha Te3nM pJaHHM He e o0cobeHo LUenecbobpasHO 4YacT oOT
aAMWHUCTPATUBHUTE YCIyrK, KOUTO Ce U3BBPLUBAT B OBLUMHCKMA LEHTHLP, Aa ce npeanaraT
N B KMeTcTBaTa. Bbnpekn ToBa BeposATHO OM OMMNO BL3MOXHO KMETOBETE W KMETCKUTE
HaMEeCTHUUM Aa MMaT noBeve Bb3MOXHOCTW 3a npepgnaraHe Ha ycnyru. [loHe TakoBa e
XernaHMeTo Ha xopaTa, KOeTo € CnofdeneHo B cCBO6OOHUTE MM OTTOBOpPW.

YecToTaTa Ha m3nona3eaHeTo Ha GUTOBWM ycnyrnm Cblio e cneundpuyHa. OTroeop
LexxeceaMnyHo e pageH egsa oT 4 %, 16% ga nocouymnn ,BegHbX mMecedyHo®, a 12% ot
aHKeTupaHuTe ,BedHbX Ha 6 Meceua“. OuyeBMOHO €, Ye BBLMNPEKU M3pa3eHOTOo XKernaHue
nogobHn ycnyrm ga 6bgaT HenpekbCHATO LOCTbMHWM, TO ToBa OWM GMMO M3KIHUUTENHO
HepeHTabunHO 3a OHe3Wn, KOUTO M npegnarat. Tyk peweHneto 6m morno ga 6bae
NepuoaMYHO npefnaraHe Ha ycnyrata no rpaduk cneqj npeaBapuTeNnHO 3anucBaHe. Te
Ovxa Mornu ga ce npedoctaBAaT B 0OOpyaBaHM MOMELLEHUS B CbOTBETHOTO HAaCESIeHO
MSCTO, KOMTO Aa Ce M3non3saT 3a pas3nuyHn Buaose ycnyru. [ogobHu ,LueHTpoBe 3a
ycnyrn“ 6uxa mornvM ga ce nomelwiaBaT B crpageH ¢oHa, npegoctaBeH OT obuwuHaTa
0e3BBb3ME3HO UIK CPeLLy CUMBOJSIMYEH HAEM.

MHoro no-psgko mnscrnegBaHuUTe nvua TbpcAaT npodecnoHanHn ycnyrn. Camo Ha 8
% ToBa MM ce Hanara execegMn4iHo, Ha 4 % BeaHbX Ha 6 mMeceua, a Ha 8% no-psiako. Mo
nogobeH HaunH n3rnexaa n YyectotaTa Ha M3nona3eaHe Ha coumanHum ycnyru. Camo Ha 4%
MM Ce Hamnara ga nonseaTt Te3u yCnyrm execegMmnyHo, a Ha apyrn 4% BeOHbX rOAWULLHO.
AcHo e, Ye nNpu nocodeHaTa 4YecToTa Ha M3Non3BaHe, Te3n YCNyru e npoavskar ga ce
npeaocTaBsT B OOLLMHCKNSA UNK 00nacTeH LEHTHP.

KapTnHata npu 3gpaBHuTe ycnyrm e no-pasnuyHa. 16% oT mu3cnegBaHute nuua
TbPCAT YCINyrnTe Ha fekap BeOHbX ceaMUYHO, 28% exeMece4yHo, a OCTaHanuTe no-psigko.
M makap, 4ye Ha npbB normnen NoCeLleHNeTo Ha NMUYHNSA NeKkap B CENOTO BeAHBbX CEAMUYHO
4a narnexna gocTtaTb4yHO, TO aHKeTUpaHUTE 3asiBABAT XXEMaHMEeTo CU TO3M TUN YCnyrn ga
ca AOCTbIMHUN NOCTOSAHHO.

Mpn TpaHcnopTHUTE ycnyrm ce HabnwgaBa cnegHata kapTuHa: ExecegmunyHo
nbTyBaHe 00 obnacTHus LeHTbp npegnpuemart 16 % oT nscneasannte nuua, 36 % nbTyBaT
eXXemMece4yHo 00 Ta3u gectnHaums, a 20% no-psagko. o oBLMHCKUS LEHTBHP eXeceaMUyYHO
nbtyBaT 28% un exemecedHo 20%. [o cbcegHuTe cena xopaTa nbTyBaT C obLWECTBEH
TpaHCcnopT AocTa no-psaako. Mmankn npeasua ToBa CbCTOSHUE MOXE [ia Ce Kaxe, Ye mMakap
N OUEeHKaTa Ha xopaTa 3a MexaycenuwiHusa obLliecTBeH TpaHCMopT Aa He € MHoro aobpa,
TO TOW BEPOSITHO He 61 Morbn aa 6bae No-pefoBeH 3apaan peHTabunHocTTa.

Konko yecro usnonssare coorserHara ycnyra?
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Hdocmbn do ycnyau

OueHsBarikn goctbna A0 YCryrn B CBOETO HacCenieHo MSICTO, Hah-ronisim O6pon oT
pecnoHaeHTuTe - 44% ca Ha MHeHue, Ye ycnyrute 6uxa mornun ga 6bAaT 1M noBeye, a Apyrm
24% cmaTtart, 4Ye HAMa OoCTaTbyHO ycrnyrn. Tesm oTroBopu ce obycnaBaT OT XKenaHMeTo 3a
no-rofiiM AOCTbMN A0 MO-rofisMa rama OT YCryrn Ha MSACTO No MecToxuBeeHe. Kakto Beye
cTaHa fgyma obadve, ToBa He BWMHarM € Bb3MOXHO W OM cnegBano ga ce TbpcAT
anTepHaTMBHM hOpMM Ha NpeanaraHe Ha ycnyru, kKaTo Hanpumep MobunHu Takmea. VMima n
20%, cnopepn KOUTO ycrnyrnte ca HambfHO JOCTaTbyHO, a 12 % ca Ha MHeHwue, Yye ycnyruTe,
KOUTO ce npeanarat B cenata He ca ¢ Heo6xXxoOUMOTO KayeCTBO B CpaBHEHWE C Te3un B
rpagoseTe.

% Kak oueHnsare gocrona Ao ycnyru sovs Bawero ceno?
cnyraTe we cac

uc:c‘mo,aummo HAMa HUKaKBN YCAYruTe Ca HAMBLAHO
ycayrm; 0% [OCTATHHHO;

20%

KaueCTeo, B
Cpagueune CTesn e
rPafoBeTe;
12%
HaMma nocTatwyHo
yonyru;
24%

bu MO0 43 Mma no-
ronam Bpo@ yeaym;
44%

OueHsiBakn 3HAa4YEHNETO Ha pasnMYHUTE BMOOBE YCNyry 3a pa3BUTUETO Ha CEnoTo,
Han-ronamMarta rpyna OT aHkeTupaHuTe (68%) nocouBaT 3apasHuTe ycnyru. Crnegeat
obpasoBatenHute (44%), agmuHuctpatmHute (40%), GutoBute n coumanHute (36%).
Makap 1 CbC 3HAYMTENHO NO-Marko NPOLEHTU, HO BCE NaK C BUCOK ASN ca TPaHCNOPTHUTE
ycnyrm go obnactHua ueHTtbp (28%), kyntypHute (24%), noweHckute ¢ (20%) wn
KOMyHUKaUMOHHUTE (16%). Tasnm kapTuHa Moxe Aa ce obsicHM OTHOBO C Bb3pacroBaTta
XapaKTepucTnka Ha HaceneHueTo. [paBu BnevaTneHne Cbllo, Ye eaHa vacT OT ycrnyrute,
KOMTO ca OTHOCUTENHO Aobpe pa3BuUTU, KaTO KOMYHUKALMOHHUTE HanpuMep, ca oToensasaHn
OT CpaBHUTENHO ManbK 6pon nacneasaHy nuua.

Kou oT ycnyrure ca Hail-Ba)KHU 3a passUTUeTO Ha Bawero ceno?
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Ha cnepBawarta avarpama MoOXe [a ce BWAW [OeKnapupaHoTo >XenaHuve Ha
n3cnegBaHUTe nvua 3a pasBUTUETO Ha OnpefeneHn ycryru B HaceneHuTte Mecta, B KOUTO
Te xuBeAT. [paBu BneyaTneHme nuaepcTBoTo Ha butosuTe ycnyru ¢ 48%. To3u Tun ycnyru
ca Han-cnabo pasBuTW B Marnkute HaceneHu Mecta M NoHsiKora 3a cbBceM ApebHu Hela,
xopaTa nbTyBaT A0 OOLWMHCKUA MM obnacTHUA LEeHTbp, KOeTO Ha NpakTuka OCKbhsiBa
3HauuTenHo cboTBeTHata ycnyra. [lo nogobeH HayvH € MNOMNOXeHMeTo U npu
npodecuoHanHuTe ycnyrn. Te ca nocoyeHn ot 24 % npoueHTa OoT aHkeTupaHuTe. Ho Tbi
KaTo YyecToTata Ha WM3Non3BaHe Ha TO3W BWA YCNyrn e TBbpAe Marnka, Te CbC CUTypPHOCT
TpyaHo 6uxa Mornu ga ca NOCTOSHHO AOCTBMHW 3a HaceneHueTo B cenarta. PelleHneto
OTHOBO MOXe [a Cce TbpCU B Nepuoau4HOTO NpeanaraHe Ha ycrnyrute no npeasapuTereH
rpadouk. B ceBobogHMTE OTroBOpPM KaTo >KenaHu yCnyrum ca fnocoyeHu Cblio GaHkomaTn u
eNeKkTPOHHM Kacu 3a 3annallaHe Ha pasnuyHuTe BUAOOBE YCryrn — WHTepHeT, KabernHa
Tenesm3ns, MOBunHU TenedoHn 1 ap.

Kaksu ycnyru 6u Tpabsano ga ca 40CTbNHU BbB Bawero ceno?
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Heob6xodumocm om aOMuHUcmpamueHu ycnyau

Makap n HeobxoouMW, aAMUHUCTPATMBHUTE YCIyrn ce Non3BaT CPaBHUTENHO PSAKO
OT HaceneHueTo Ha cenarta. 3a ga nony4yaT Te3u yCrnyru, xopata nbTyBaT Han-Beye A0
OBLUMHCKNS 1 NO-PSIAKO OO 06NacTHUS LEHTBP, KaTo MO TO3U HAYMH CbOTBETHAaTa ycnyra ce
OCKbMNsABa 3HauuTenHo. Haw-ronam npoueHT oOT aHkeTupaHute (44%) nbTyBaT Ao
OBLLMHCKNS LEHTBHP eXxeMeceyvHo, 3a Aa noryyaTt HAKakBa agMuHUCTpaTuBHa ycnyra, 16 %
npaBAT TOBa BEAHbX Ha 6 meceua nnu No-paako n camo Ha 8% um ce Hanara ga nbTyBaT
no Tasn npuumMHa execeaMunyHo. Bbnpekm ToBa obave, 6M Morno ga ce noOTbpCU
Bb3MOXHOCT [a Ce paswvpu ramaTa OT agMUHUCTPATUBHU YCIyrn, KOUTO ce npegnaraT B
KmeTcTBata. ToBa onpegeneHo 6u GunNo BbL3MOXHO C HanNMuneTo Ha gobpa WHTepHeT
Bpb3Ka B cenarta u pa3BUTMETO Ha ENEKTPOHHUTE YCryru.
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Konko uyecro Bu ce Hanara aAa nbrysare, sa Aa nonyyure
agMuUHUCTpaTMBHa ycnyra?
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MbTyBaHUSATA 40 0ONACTHUSA LUEHTLbP 3@ aAMUHUCTPATMBHU YCINYrM ca OTHOCUTENHO
no-peakn. 20 % OT aHKeTUpaHUTe NbTyBaT exemeceudHo, 32 % BegHBbX Ha 6 meceua, 16 %
no-psigko, a 8 % exxecegMn4Ho. TyK pelleHusiTa OTHOBO MoraTt da Ce TbPCAT B pas3BUTMETO
Ha eneKTPOHHOTO NPaBUTENCTBO.

OueHkaTa Ha pecnoHOeHTUTE 3a roneMmHaTta Ha TakcuTe 3a aAMUHUCTPAaTUBHMU
ycrnyrm e noytu egHosHadyHa. 91 % 9 onpegenaT Takcute 3a AOCTbMN A0 aAMUHUCTPATUBHMU
ycnyru kato HopMarnHu. 3a octaHanute 9 % Te ca TBbpAe BUCOKMU.

TakcuTe 3a 4OCTBN A0 aAMHUHUCTPATMBHM YCAYIM Ca:

® 1. Tabpae wicwm
B 7. Hopmanku

3, Tawpae BUCORN

CMemou3eo38aHe

Makap M Oa He noco4yBaT CMETOM3BO3BaHETO Cpea HaW-BaxHUTe ycnyrn 3a
pasBMTMETO Ha €dHO cero, M3cneaBaHMTe nuua u3passBaT CBOETO 3a40BONCTBO OT
HanNU4MeTo Ha To3n BuA ycnyra. 72 % OTroBapAT MOMOXUTENHO Ha BbNpoca ,[oBonHM nn
CTe OT KayecTBOTO Ha cMeTom3Bo3BaHeTO BbB BaweTto ceno? OHe3n 28 Ha cTO, KOMTO ca
otroBopunn ¢ ,He* obukHOBEHO B [OMbIHEHWE nogyepTaBaT, Y€ XKUBEAT Ha ynuuw,
oTAanedeHn OT LUeHTpanHata 4YacT W [MOHsKora crneuuanumsavpaHnTe KonvM  Ha
CMETOM3BO3BAHETO HE JOoCTUraT Ao TsX. ToBa € 0COBEeHO xapakTepHO 3a 3MMHUA CE30H, HO
ce Makap 1 no-psigko u no apyro Bpeme. XKenaHMeTo Ha ronsima 4acTt OT MHTepBloMpaHuTe e
CMETOM3BO3BAHETO [a CTaBa MO-4YeCcTO, Makap 4Ye Mma U Takuea, KOUTO cMATaT, 4Ye To €
cbBCceM pefoBHO. Mima pasbupa ce 1 oTroBopu, KOMTO TBBPAAT 06paTHOTO.

KaTo Hanpumep:
- B paioHa, B KOWTO XUBES, HAMA KOHTENHEP, HaN-ONU3KNAT € Ha rnaBHaTa ynuua;



- WpBat psagko n koHTenHepuTe ce npenbrear;

- Wma koHTelrHepn caMo B LIEHTBPA;

- Kodhute ca nbnHu, He ce n3eo3BaTt cBoeBpemMeHHO (3) (c. Tenepwr);

- [llpes s3umarta He nsnpaseart pegoBHO BCMYKN KOHTENHepu (c. Bakanoso);
- Moxe n no-4yecto ga nagar;

- TexHukaTa € Ha HMBO, HO TpsibBa Aa e no-4ecTo (C No-CrbCTeH rpaduik).

[LOBO/IHK NK CTE OT KAUECTBOTO Ha CMETOU3BO3BAHETO BbB
Bawerto ceno?

Llo ce oTHacs OO MHEHMETO Ha pPecnoHOeHTUTE 3a pa3mMepa Ha Takcata 3a
CMeTOM3BO3BaHe, TO MHEHMETO Ha no-ronsiMata yacT oT Tax (64%) e, 4ye Ta e HopmarnHa, 24
% 9 HamupaT 3a TBbpAe Bucoka, a 4 % 3a TBbpAe Hucka. YKenaHueTo 3a pasmepa Ha
TakcaTta Bapupa oT 3 0o 20 nB. roguLliHo.

Takcara 3a cMeTOM3BO3BaHe e:

TELPAE HACKA

o _

Tebpae sucows
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MpodecnonanHm ycnyru

Kakto 6e otbensizaHo no-rope, NpodecuoHanHuTe ycryru onpegeneHo nuncear B
cenaTta Ha obwwuHaTta. ToBa obycnaBs MU U3pa3eHOTO XernaHwe 3a TAXHOTO npeanaraHe.
Han-ronam npoueHT oT aHkeTupaHute (32 %) umaT nHTepec kbm BaHkoBuTe ycnyrn. Tyk Ha
NMbpBO MSACTO CTaBa Ayma 3a HeobxogmmocTTa oT BaHkoMaTu, KoAaTo 6e KoOMeHTMpaHa no-
rope, HO CbLIO Taka U 3a Bb3MOXHOCTUTE 3a BGaHkoBW npesoan. CneasaT xenaHusTa 3a
cyeToBOAHU (24%), opuandeckn (20%) n koHcynTaHTcku (16%) ycnyrn. Cneumdukarta Ha
T.Hap. npodecuoHanHn ycnyrm npegnonarat HanuMyYMeTo Ha chneuvanucTn  unu
cneunanmMampaHu MHCTUTYLMK, KOETO Ha MNpPakTUKa € HEBB3MOXHO B MarnkuTe HacerneHu
mecTa. C orneq Ha Te3n paktm 6Gu MOrno Aa ce MMCNM 3a NEpPUOANYHO NpeanaraHe Ha
CbOTBETHUTE YCNYrn Ha MACTO, KaTo npeaBapuTenHo ce npoy4ysat notpebHocTuTe, NpaBaT
ce rpadouum 1 T.H. OpraHm3auusaTa Ha TakbB HAYMH Ha NpeasiaraHeTo Ha yCcrnyrn He € MHOro
neceH, HO MpW XenaHue KakTo OT CTpaHa Ha TbpcewuTe yCnyru, Taka u oT cTpaHa Ha
npegnarawmre, 70 6 Morno ga ce ocblecTBn. EgHa oT hopmuTe e opraHuM3mpaHeTo
HanpuMmep Ha noTpebuTenckn koonepaumm wunu apyrm ¢OpMM Ha B3auMogencrTsue,
CbTPYAHMYECTBO U NoAgnomaraHe mexagy notpebutenure.

Kakbe Bug npodecroHantm ycnyru Guxre usnonssanu, 8
cny4ail, ye ce NpeAoOCTaBAT 8bB Bawero ceno?

Bansoen
2%

CyeToBOaHM
24%

Npassn
20% KOHCYNTaNTCHM
16%

Apyrm
8%

Dunacosn
4%

30paeHu ycnyau

34paBHUTE ycnyrM o4akBaHO 6Gsxa NOCOYEHW OT M3cnegBaHWTe nNuua Kato Hau-
BaXXHUTE 3a Pa3BMTMETO Ha €OHO Mariko HacerneHo mscTo. NpuumHuTe 3a ToBa Beve 6sxa
KomeHTuMpaHu no-rope. LLlo ce oTHacsa Ao oueHkaTa Ha xuTenute Ha cenaTta oT OOWMHa
Kpywapwu 3a 3gpaBHUTE ycryru, To Hav-ronsam npoueHT (36%) nocovsaT HEBb3MOXHOCTTa
3a 3aKynyBaHe Ha nekapctBa Ha MACTO. [lpuumMHuTE 3a TOBa MNOMOXeHME Cblo OGsaxa
KOMEHTMpaHu npu pasrmexgaHe Ha pesyntatute ot O6wwuHa Tepsen. 32 % ot
aHKeTMpaHuTe cMmaTaT, Ye 34paBHUTE YCryrM B CENoTo, B KOETO XMBEAT, ca Ha
Heob6XxoaMMOTO HMBO. XopaTa ca AOBOJIHM BCE MNak, Ye Mma JIM4YeH Jiekap, KOUTO Makap U
pagko (NOHSAKOra camo BeAHbX ceaMMYHO) nocelaBa cenoTto. 32 % ca nocoumnn cbLyo, ve
AOCTbMbT A0 flekapu — cneunanuct e TpyaeH unum HeBb3MOXeH. 3a ga ce nognoxar Ha
nperneg oOT cneunanucTt, nauueHTuTe nbTyBaT A0 OOLIMHCKMS LEHTbp, a B NOBEYETO
cnyvyam 0o obnactHua ueHTbp. TyK € egHa OT HUWKUTE 3a OpraHuM3vpaHu npernegun ot
cneumanucTn Ha MSCTO MO npeaBapuUTenHo 3anucBaHe. Pasbupa ce, Tbi KaTo TO3M TUN
npernean ce M3BbPLIBAT CbC CreuvanvaMpaHa anapatypa € HeobxoaMmo cneunanucTmute
Aa pasnonarat ¢ MobunHu anapartu.



Kak oueHasare sgpasHuTe ycnyru 8bs Bawero ceno?

B Ha HeoGx0AMMOTO HUBO Ca

B HAama peanen nalop Ha Nuues
newkap

B JIOCTHITBT A0 CNEUMIRNCTH &
TRYASH UN# HEBLIMOKEH

W He ce npasat npodunanTmiHm
nperneam

B HAMA ObIMOMHOCT 33 33RYIYBaHE
HA NEKIPCTED

® [pyro

Mo nogoGeH HaunH Guxa Morny ga ce opraHuavpaT U NPOUNAKTUYHM Nperneau,

Kouto ca nocodyeHn oT 12 % oT wuscnegeaHuTe nuua. B ceBoGogHute cu oTroBopwu
aHKeTMpaHuTe AaBaT CNegHUTE MHEHUS:

3apaBHaTa cucteMa TpsibBa 4a € KOPeHHO pasnuyHa — Ja uma no-ronsama Hameca
OT CcTpaHa Ha AbpXasaTa, Oa MMa MoHe [fOBa 34paBHM (oHAa, 3a Oa uMa
KOHKYPEHLIMS;

Wma kakBo Aa ce xenae — cned oban HAMa nekap, HAMa NuHenka;

JIN4HMAT nekap e 3a MHOro KpaTko Bpeme B CenoTo (3a 3 yaca Ha AeH) — ToBa He e
JoctatbyHo (C. JloseHeL);

NekapcTBaTta ce Kynyeat OT NTMYHMS nekap;
[loBOMHa CbM OT NMYHMS Nekap — nocellasa H1 peaoBHo (c. bakanoso);

JlekapaT naBa BegHbX cegMuyHo (c. bakanoso).

OTroBapsiikv Ha BbNpOC 3a CTOMHOCTTA Ha 34paBHUTE YCNyru, TO No-ronsimarta 4Yact

oT xopaTa (58%) rm onpegensaTt kato HopmanHu, 39 % kaTo TBbpAe BUCOKM U 4 % KaTo
TBbpAE HUCKKU. [10 OTHOLIEHME Ha NOTPebUTencknTe TakCu MHeHMsTa BapupaT OT Hynesa
CTOWHOCT A0 4 nB.

CToMHOCTTa Ha 3ApaBHUTE YCAYTH e:

B Tabpae wncka
B Hopmanxa

B TOLPAE BUCONS

-29.-
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TpaHcriopmHu ycrnyeu

OueHsBarkn pas3BUTUETO Ha TPaAHCMOPTHUTE YCNyru, no-ronamaTta 4acT oT
pecnoHaeHTute (56 %) cmsTaTt, Yye Te He ca AocTaTbyHO fobpe passuTtu. B cBob6ogHUTE cun
OTroBOpPM PECnoHAeHTUTE NOCoYBaT Ye:

- JlunceaTt mexgycenuLiHn Bpb3KY;
- Hsama ygo6Hu aBTobycu go Kpywapu;

- lMoBevyeTo xopa u3nonssaT NUYHUTE CU aBTOMOOMNM — Mo-yaobHO M MO-eBTUHO
N3nuaa;

- [o-4yecTo ga nma aBTobGYyCK (3), N0-4OBPO KAYECTBO Ha NbTULLATA;

- Bwn morno ga ce npegocTaBsaT oue;

- XopaTa He nbTyBaT ¢ aBTOOYyC, MMa YaCTHN NPeBO3BaYM;

- Wma camo eguH aBTOOYC, C HeyaoobHo pasnucaHue (c. bakanoso) (3);
- TpaHcnopTbT — MHOroO Ha pagko (c. Tenepwur);

- He ca poctatbyHO aBTOOYCUTE — TpAGBa Aa Mma No-4ecTo, 3a Aa He ce u3nonssar
yacTHuTe TakcuTta (2) (c. Tenepwr);

- OctaHaxa camo 2 nHUM — CYTpWH 1 Bevep (c. Tenepwr);

Tean MHeHMs1 OO ronsiMa CTeneH oyepTaBaT edHa He ocobeHo gobpa kapTuHa Ha
obLlecTBeHMs1 TpaHCNopT B cenata Ha obwwuHata. [pe3 noBe4yeTo HaceneHn MecTa
aBTOOYyCUTE MMHaBaT camo ABa NMbTW OHEBHO, @ UMa U TakvMBa Npe3 KOMTO ToBa Ce ClyyBa
camo BeOHBbX AHEBHO.

AocratbyHo gobpe passuTH KN Ca TPAHCMOPTHUTE YCAYTYU BbB
Baluero HaceneHo MACTo?

He
56%

MHeHneTo Ha pecnoHOEeHTUTE 3a CTOMHOCTTa Ha BuneTuTe 3a NbTyBaHE € Ha gBaTa
nontoca. lNo-ronamarta 4act (48%) HamupaT ueHuUTe 3a TBbPAE BUCOKW, a OCTaHanuTe 3a
HopManHa. ToBa pasnpefereHme BEPOATHO Ce ObITKN N Ha YecToTaTa Ha NbTyBaHe.



CToifHOCTTa Ha TPAHCNOPTHUTE YCNYTH e:

W Tebpae HUCKa W HopManHa W TELpAe BUCOKA

KomyHukayuoHHu ycnyau

MpaBu BnevyaTneHve CbLOTBETCTBMETO MeXAy npeanaraHuTe KOMYHUKaLMOHHU
ycrnyru v notpebHocTuTe Ha xutenute Ha cenata. 79% OT aHKeTUpaHUTe HammpaT TO3n TUn
ycrnyrn 3a agekBaTHM Ha TexHuTe Hyxau. OctaHanute 21 % ca Ha NPOTMBOMONIOXHOTO
MHeHve. MoraT pga ce BuOAT M NPOTMBOPEYMBM MHEHUS, KOWUTO [geknapuvpart
YAOBNETBOPEHME OT KA4YEeCTBOTO Ha YCNyrnte, HO HeygooBMneTBOpeHue OT ueHaTta. OHeaw,
KOMUTO OTroBapsaAT oTpuUaTENHO, MOAKPENAT TOBAa CBOE MHEHME CbC CreAHUTE TBbPAEHMS:

- O6xBaTbT Ha MOBUNHUTE onepaTopu He e Aobbp (2);
- Hama goctbn o nHtepHeT (kabener);

- KayectBOTO Ha MOBUMHWTE YCNyr € MHOrO NoLWo — HiMa o6xBarT (c. Tenepwr);

MpeanaraHnuTe KOMYHUKAUMOHHM YCYIM OTFOBapAT Ha
Hy»Xaute Bu:

79%

Bumoeu ycnyau

Ot xenaHuTe 6uTOBM yCcnyrun, Kouto 6u Tpabeano aa ce npegnarat B cenara, C Han-
MHoOro npoueHTn (52%) ca dpusbopckuTe U Ko3MeTudHu ycnyru. [lo-rope Beye 6sxa
KOMEHTUPaHU Bb3MOXHOCTUTE 3a NPeaoCTaBAHEe TOYHO Ha TaKbB TUN YCRYru.
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Kaksu gombnanutensu 6urosu ycayrm 6u Tpabeano ga ce
npegnarar sus Bawero ceno?

CRauManuInpany MaramHu _ 16%
opmncpcn, sowerwwoyoryr N, -~
Pemontiy paboTumimum — 32%
Wweau yeryre [ 4%
Obylapcrm yoryiu _ 16%
BApyro - 8%

C pocTta BMCOK MNPOLEHT ca CblWo wWwuBawkute ycnyrn (44%) v peMOHTHUTe
pabotunHuum (32%). Tean gaHHM NOTBbpXKA4ABaT Xunotesarta, Ye U B MarnkuTe HacerneHu
mMecTa 61 crneaBano ga ce TbPCAT HaYMHKU 3a NpefnaraHe Ha TakbB TUN ycnyrn. ToBa CbC
cUrypHocT 6u oGrek4nno XmnBoTa Ha HacerneHneto. Pasbupa ce ga ce opraHm3vpar TakbB
TMN YCNyrn B MarnkuTe HacerneHu MecTa e TpygHa 3agavda. [Mpeykute noHsikora ca TBbpAe
ronemMu M ToBa OT efHa CTpaHa paskonebaBa npegnpuemayviTe UnuM 3aHasTinmite, a oT
apyra ob6escbpyaBa notpebutenute. Knacuparkm Te3m npeykn, aHkeTMpaHUTe NocTaBaT Ha
MbpPBO MACTO € 56 % HUckaTa NokynaTenHa cnocobHOCT Ha HaceneHneTo. ToBa O4EBUAHO €
npeyka, KOATo A0 rongma CTeneH e 3aBucrMmMa OT MKOHOMUYECKOTO NOSIOXKEHNe B AbpKaBaTta
N KOHKPETHO C (PMHAHCOBUTE BB3MOXHOCTM Ha Hacenenweto B cenarta. OT egHa cTpaHa
npeobnagaBa Bb3paCTHOTO HaceneHwe, KOeTO MnoriyyaBa HWUCKW MEHCUW, OT gpyra uma
3Ha4yMTenHa 4YacT MasnuMHCTBaA, KOUMTO B CBOETO MHO3WMHCTBO Ca He3aeTu U pasuuTtaT Ha
coumanHu nomowmn. Ha BTOopo MACTO OT npeyknte ¢ 28% ce Hapexaa TBbPAEHUETO, 4e
npeanarawms ycnyrata He MOXe [ia Ccu Nnokpue pasxoamTte. ToBa CbC CUIYPHOCT € Taka, ako
ce pasuuTa Ha npodaxbu camo B eQHO HaceneHo MsACTo. [pn koMOMHMpaHe Ha HAKOMKO
HaceneHn mecta, KOUTo Aa ce obcnyxsaTt no rpadumk, cutyaumsta 6u morna ga narnexaa
3HauYuTenHo no-pasnuyHo. 20 % OT aHKeTUpaHuTe cMATaTt, Ye gpyra BaxHa npeyka e
OrpaHNYeHOTO TbpCeHe Ha ycnyru. B noBeyeTo crnyvam xopaTta, HyXXgaewm ce OT pasnvyHn
yCrnyru, rm TbPCAT MpU NoceweHnaTa cm B OBWMHCKMA unm obnacTteH ueHTbp. ToBa Ao
ronsima CTeneH ce onpeaens u oT npeanonaraemMoTo NO-BMCOKO KAa4yecTBO Ha ycnyrute B
no-rosieM1Te HaceneHn Mecra.



Kaksu ca npeykure npej passuTMeTo Ha 6utosu ycnyru v

Bawerto ceno?

B HWCKa NOKYNATENHA CNOCODHOCT Ha
HaceneHwero
B OrpasmyeHo rspeese

0% B TPEeANATIWMAT YONYTaTa HE MOME A3
Y NOKpME pasxoamre
B BOPORPATAMHK MIUCHBANKA

B HernypHa MHOHOMMUYCCKS Cpedad

B 7TMNCA HA CNEUMANTHCTH

28%

¥ /IMnca Ka MHTePeC OT CTPaHa Ha
HICENEHNETO

8 OTAINEMEHDCT OT FONEMUTE TPANOBE

& Jlpyro

20%

KynmypHu ycnyau

3asBsABalkM XenaHusiTa CU 3a opraHusvMpaHe Ha KynTypHuM cbOuTusi, Ha NbpPBO
MSACTO C 64 % pecnoHAeHTUTe NoCoYBaT My3uKanHUTe KOHUepTU. ToBa ce ObIKM BEPOSTHO
W Ha TpaguuuuTe, KOUTO MMa B cenarta 3a OopraHusvMpaHe Ha My3uKanHW KOHLEepTu no
pasnuyHu NOBOAM, B TOBA YMUCMNO M OpraHM3npaHe Ha KOHLUEPTM Ha MECTHU UNKU rocTyBalum
camogeniHu cbCcTaBu. 3a npeobnagaBaHeTo Ha TO3M TUN KYNTYpHU CbOUTUS cpen MHEHMETO
Ha aHKeTUpaHWTe [OOMPUHAcCAT W OpraHM3vpaHuTe B pPas3fMYHU HaceneHn MecTta Ha
obwuHaTa dectmBanu. Ha BTopo nosuumsa ¢ 52% ca noctaBeHn TeaTpanHUTE NOCTAHOBKM.
Pa3bupa ce noBeyeTo oT xopaTa pa3bupart, ye ToBa e AocTa TPyAHO OCbLUEeCTBUMA maes,
Han-BeYye Mopaau BMcoKaTa LeHa Ha TO3uM TUM YCNyru, a NoHsKora v nopagwm nuncarta Ha
noaxogswm 3a Toea cueHn. MHoro oT xopaTta 6uxa oTULWINM C YOOBOSICTBME Ha TeaTparHo
npeacTtaeneHve ako e 6e3nnaTtHo, HO CPaBHUTENHO Marko ca OHe3u, KoMTo Buxa nnaTunu
3aToBa. 28 % OT m3cnegBaHWTe nuvua XenaaT B CEnoTo Aa ce opraHusupar dectnBanu
(28%) v naHaupu (16%). Kakto Gewe nogyeptaHo, B obwmHaTa nma nogobHu Tpaguuum m
Te 6u cnegBano ga ce paswupsasart u oborataBaT B 6baeLle. Y4acTneTo Ha HaceneHneTo B
OpraHusvpaHeTo W npoBexaaHeTo Ha nogobHu cvbutma ©OM Morno pga cb3gage
AOMbITHUTENHN Bb3MOXHOCTU 3a 3aeTOCT.

Kakeun KyaTypHu cbbuTHA BUXTe Xenanu Aa ce opraHusmpar
8b8 Bawero ceno?

B TEATPANHA NOCTINOBKD
N My3skaneH koHuepT

u N3nowmba

B KMHONPOMEN| |1

m Qecrnsan (boarnopes,

MYIHNANEN)

B Nananp (KYAMHAPEM, HD IAMIATUTE,
IBMERENCKN)

» Apyro [mona nocovere)

OueHsiBaviku npeyvknTe npen pasBUTUETO Ha KyNTYNTypHUTE CbOUTMA B CBOETO Cero,
Han-mHoro rnacoee (24%) cbbupa HuckaTa nokynaTenHa cnocobHocT. Tosu TBbpAe
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HeraTuBeH akTop OO ronsiMa cteneH 6u obeskypaxun BCEkM, KOWTO MMa uaes 3a
opraHusMpaHe Ha KynTypHu cbbutmns. 16 % OT MHTepBIOMpaHUTE onpenenaT KaTo Mpedku
nuncaTta Ha UHTepecC OT CTpaHa Ha HaceneHWeTo U nuncaTa Ha MHMUMATMBKM OT CTpaHa Ha
KyNnTypHUTE MHCTUTYUMW. TyK ce u3naga B MNpOTMBOpPEYME, MOHeXe OT edHa cTpaHa
MECTHUTE YnTanuuia ce CTPEMST A OpraHM3npaTt pasHoobpasHM KynTypHU CbOuTuA, a oT
Apyra xopaTa He4ooLeHsIBaT T€3M MHULMATUBW U T HaMUpaT 3a HeQOCTaTbYHM.

Kakeu ca npeukuTe npea pasBUTHETO Ha KYNTYPHUTE YCAYrK
Bbs Bawero ceno?

. 24% 24%
B /IMNca 43 MHTepeC O CTPaHa Ha

HaCeneHKreTo

B HUOHE NORYNATEAHE (NOCOGHOCT Ha
HaCeneHueTo

B OT131049¢00T 0T ronemure
rpagose

B JTUNCA 1A MECTHA KYATYPHU
MHCTHTYLIMWA

& TUNCA 33 WHHLMATHBM OT CTPaHS
H3 KYATYPHWTE MCTHTYLIWKA

& Npyro

ETo 1 cBOGOOHUTE OTrOBOPU 3a NPEYKNTE Npeq Pa3BUTUETO HA KYNTYpPHU CbOUTUS:
- bwn tpsbeano ga ce ysenuyart cpencreara;
- Yutanuwerto e 3atBopeHo oT XEW (2) (c. JloseHeu);
- Hsama nogxopsiwa crpaga — yMTanuueTo € B peMOHT (2);
- Hama poctaTb4yHO X0pa;
- B uutanuweto He ce cnyusat Hewarta (c. bakanoso);
- [Npobnem: HUCKa rpamMoOTHOCT, HEAOCTaTbyYHO (PMHAHCUpPaHW YCIyru;
- YuTanuweTo npoBexaa JOCTaTbyHO MHMLMATMBM (C. Tenepwur);
Mo-ronamaTta 4acTt OT aHkeTupaHute (76 %) 6uxa ce BKNIOYMNIM B Kypc 3a
npodecuoHanHa ksanudukauus. XenaHuara ca:
- KomnioTbpHa rpaMoTHOCT (5);
- Wodbopcku kypc;
- ®pusboOpCTBO;
- C neparormyecka HaCO4Y€HOCT;
- OBoLLapcTBO;

- Toprosus.



BUXTe NK Ce BKAIOYUAM B KYpC 3a npodecuoHanHa
KBanudukaumua?

Aa
76%

OpzaHu3supaHe u npedocmassiHe Ha ycryau

OcHoBeH @akTop npu npedocTaBsHE Ha YCNyrm € TsaxHata peHTabunHoCT.
OueHsiBanikm T03n hakTop, TO C HAN-TONSM MNPOLEHT MO OTHOLWIEHUE Ha peHTabunHocTTa ca
agMUHUCTpaTuBHUTE ycnyrn ¢ 24 %. CnegsaT 3gpaBHUTE M TPAHCMOPTHUTE ycnyru Ao
obnacTtHus LeHTbp ¢ No 16%.

Kowu ycnyru 6uxa 6unu pexHtabunuu sus Bawero ceno?

0% 5% 10% 15% 20% 5%

} I I

ALMUHUCTPITHBHU

buroen

Npodecnosaniu

Cousanum

3npasHu

O0paz0eaTenim i

KynmypHu i

Cmeron3so3sane |
TpaHcnopt A0 061, weHTLR

Tpakcnopt Ao ofiul. UeHTLp

TPAHCNOPT A0 CuCRAHMTE Cena

MlOwWEscKkM W Ky pHepcKn

KOMYHMKIUMOHHK

Ay |

B cBo60aHUTE OTrOBOPK Ca NOCOYEHM OLLE:
- B coepaTa Ha nekaTa NpOMULLINIEHOCT;
- B cdepaTa Ha n4enapcTBOTO;
- Ycnyru, cBbp3aHu ¢ npepaboTkaTta Ha 3emegerncka npoayKuus;
- WHTepHeT 3ana;
- Ycnyru B cpeparta Ha 3eMeenueTo;
- lWwmBawkn uex (c. Tenepwr).
KaTo usino pecnoHgeHTUTe nognarat Ha CbMHEHWEe pPeHTabuHOCTTa Ha KOATO M Aa
e ycnyra. I Tyk cbBCEM eCTECTBEHO Ce NosiBsBa Bbnpoca Adanu Tpsbesa ga ce gotupat

HAKOM OT ycnyrute. KaTeropuyHo 3a gotupaHeto ca 48% npoueHTa OT aHKeTMpaHuTe.
MHeHuWsiTa B Ta3n Nocoka ca JocTa pasHoOGpasHu:



- Coumnannu - CounaneH naTpoHax;

- Oby4yuTenHu;

- [paBHK KOHCYNTaLMWK;

- [JewnHocTu, noBuLWaBaLLM HMBOTO Ha XXMBOT Ha X0OpaTa;

- TpaHcnopTHu ycnyru (3);

- bwurtosu ycnyru (3);

- Ako xopaTa ca nHnynaTtmeHu, ObwmHaTa HAMa Hy)K4a Aa ce HamMecBa;
- 3gpaBHu (2);

- KynTypHu;

- O6wwmHaTta npaBun goctaTb4HO (NpoekT no nobanHu bubnuotekn) (c. Tenepwr);
- Crura ga uma goctaTb4HO CpeacTsa;

- [a ce npegoctaBs oOWMHCKa 3eMS;

- YYEHN4EeCKOTO XpaHeHe.

Tpabea nu ObWwuHaTa A3 A40THPA HAKOM OT ycayrure?

He
4%

fa
48%

Ha Bbnpoca pganu Te nmM4yHO OGuxa pas3Bunu Hskost ycnyra, 56 % oTroBapsT
nonoxuTenHo n 40 % HeraTuBHO.

Bue nuuHo, 6uxTe Nu passunM HAKAKBA YCAYra 3a HaceNeHUeTo
BbB Bawero ceno?

=
56%

-36 -
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OTroBOpUNMTE MOMOXUTENHO MPOSIBABAT MHTEPEC KbM pa3KpMBaHETO Ha crnegHuTe
BMOOBE YCIyru:

- BeTtepuHapHu ycnyrn — BeTepvHapHa anTteka,

- PeMOHT Ha gpebHorabapuTHa TeXHUKa;

- MarasuH 3a XxpaHUTENHN CTOKW;

- @pusbopckn ycnyru (2);

- Wwreawka paboTunHuua;

- [OnckoTteka (c. bakanoso);

- WMakynyBaHe Ha mnisiko (c. bakanoBo);

- XuBoTHOBBAHA hepma (Kpaswn);

- OsBowHa rpaguHa;

- MarasuH 3a xpaHuUTenHu CTOKW; cnagkapcku uex (c. Tenepwur);
- PemoHT Ha cenckocTtonaHcka TexHuka (c. Tenepwr).

48% OT pecnoHOeHTUTE Cce Bb3AbpXKaT OT MpeanoXeHn W Mnpenopbku 3a
opraHusMpaHe npeaocTaBsHETO Ha ycnyrn. 12-Te Ha CTO, KOMTO ca OTroBOPUIM
MONOXUTENHO Ha TO3K BbNPOC Cca HanpaBWin CrieaHUTe NPeaoXeHUs:

- O6wwuHaTa ga ce gonuTBa A0 HACENEHUETO;

- 3ppaBeonasBaHe — oa ngsa No-4ecTo Creunanmncr;

- KynTtypa — no-4ectv nHMumMaTuBM OT CTpaHa Ha YNTanuLLETO;

- [la uma nyHKT 3a n3KynyBaHe Ha MIISIKO — MMaro e, HO € 3aKpuT;

- [Ha nma wuBallKkK Liex — nMma AocTaTb4yHO paboTHa pbKa;

- B noweHckust KNoH Aa MMa Bb3MOXHOCT Aia Cce nosfy4aBar Nno-ronemMm cymu;
- TakcaTa 3a MHTepHeT 1 kabenHa aa ce 3annawiaT B cenoTo, a He B [1o6pwny;
- [a ce noakpens >XMBOTHOBBACTBOTO;

- [a ce oTKpue anTeka B CENoTo;

- [a ce opraHuampart CrnopTHU MeponpuaTUS.

MMmaTe Nu NPEANOKEHUA U NPENOPBKM 38 OpraHM3upaHe Ha
nNpeaoCTaBAHETO Ha ycnyrute?

0% 10% 20% 300 40% 50% 60%




Ycnyru Ha MUT ,, TepBen — Kpywapu“

OueHgaBarikm nonesHocTTa Ha npegocTtaBaHuTe oT MUI “Tepeen — Kpywapu® ycnyru,
uacrnegsaHuTe nuua ca nocTtaBuMnM Ha NbpPBO MACTO MoArNoMaraHe nogrotoekata Ha
npoektn ¢ 20%. CneasaTt MHPOPMUPAHETO U KOHCYNTUpaHeTo ¢ 12% wn npoBexgaHeTo Ha
WHAOPMALIMOHHN CpeLlmM U CEMUHapU, KakTo U nonynspusnpaHe Ha ychnelwHW NpakTuKn ¢

8%.

20%
18% -
16% -
14% <
12% 4
10%
8% <
6% 7
4%
2% +

Kou npepocrasanu ot MUT Tepsen-Kpylapu ycayru ca Hau-
nonesHu 3a Bac?

B AshopMmupaHe M HOHCY ITUR3HE

B ToANOMIraHE NOATOTOARATA Ha
npoektw no CMP

& fpopemaane Ha nad. cpedum,
COMUHAPH

B (IPOBEMAIHE HA NPOYIBIHWA

W PA3pABOTBINE WA AHANKIN

& NONYARPUINPIHE K3 YCNSWwHK
NPaNTHRK

Tes3n gaHHM MNKCTpUpaT NHTepeca Ha HaceneHneTo KbM genHoctta Ha MUMM-a, a B
cBOOOOHUTE pPa3roBOpPM W KIHOYOBUTE WHTEPBIOTA Ce NogyepTaBa HEroBOTO 3HA4YEHME 3a
nognomMaraHe Ha peguua MKOHOMWYECKW, KyNTYPHU U cOuManHu MHUUMaTMBXM B cenaTa,

KOUTO Bu1xa NOBULLNIN XNUIHEHUS CTaHOapT Ha HaceneHneTo.
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CpaBHUTENEH aHanus3

Kakto nuum oT HanpaBeHus No-rope npernea Ha CbCTOSHMETO Ha ycnyrute 3a
HaceneHneTo B ABeTe OOLWMHKN, TO OBOLLOTO € 3HAauYNTENHO noBeve OT pasnuyusaTa. ToBa e
necHo ob6sicHMmo, nopagu 6nmM3ocTTa Ha ABeTe OOWMHWM, HO KU GnarogapeHue Ha obwuTe
aemorpadCckm xapaKkTepuCcTMKN Ha HaceneHneTo, MKOHOMUYECKNSE M cTaTyc, ocobeHocTuTe
Ha MecTHus Gu3Hec u aOp. Pasbupa ce Mma U U3BECTHM pPasnnyMs NO OTHOLIEHWEe Ha
npeanaraHuTe ycnyrn. 3a ga ce m3berHaT NoBTOpPeHUsATa, wWe 6baat BU3MpaHu npeauMHo
pasnuuusiTa B OTroBopUTe.

MpaBn Bne4yatneHune, Ye xutenute Ha cenata ot O6wmHa TepBen ca 3HA4YUTEITHO
NO-KPUTUYHU, OLEeHsIBaMKM AOCTbMNa 4O ycnyrn B cenaTta. [locoyBankm Kou ca Han-BaXHUTE
3a pasBUTMETO Ha CenoTo ycnyru, Te NocoyBaT TakuBa, KOUTO OnpeferieHo nunceat unu
NbK He ca 4YaK TorKkoBa pa3BuUTU. PecnoHOeHTUTe OT TEPBENCKNTE cena B MHOro no-ronsima
CTEMNEH, KOETO € BMAHO U OT NO-BUCOKUTE MPOLIEHTN HA OTroBOpPUTE, AEMOHCTPUPAT CBOETO
XernaHue oT No-gobbp 4OCTBbN A0 YCINyrn No MecToXxmBeeHe. TOBa CbBCEM SICHO MOXe Oa
ce BMAW Ha rpadukaTa no-gony.

Kakeu ycnyru 6u tpabeano ga ca A0CTbNHM BbB Bawero ceno?

70%
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Pasnuknte mexay OTroBopuTe Ha pecnoHAeHTUTe OT ABeTe rpynu npoabiikaBaT U
npy oueHkaTa Ha TakcuTe 3a agMuHUCTpaTuBHu ycnyrn. 84% ot aHkeTupaHute B OBwuHa
Kpywapu cmaTaT, 4ye Te ca HopmanHu, cpewly 36% ot aHkeTupaHute B O6wmHa Tepsen.
CvotBeTHO 59% OT BTOpUTE ONpenensaT Takcute KaTto TBbpAE BUCOKM, cpely camo 8% oT
nbpBute. ToBa pasMMHaBaHe BEPOSITHO MOXe Aa ce 0DSCHU M C pasnukuTe B YEeCTOTUTE Ha
N3non3BaHe Ha CbOTBETHUTE YCNyrn OT PeCnoHAEHTUTE, NonagHanu B ABETE rpynu.

Y[OoBneTBOPEHOCTTa OT CMETOM3BO3BAHETO CbLUO € Ha [ABaTa nosca B OTroBOpUTe
Ha OBeTe rpynu pecnoHaeHTU. ToBa onpeneneHo ce Ab/MKU Ha ghakTa, Ye B TepBeSiCKUTe
cena HsiMa opraHuM3MpaHo cmeTouaBo3BaHe. O4eBMOHO €, Ye Te3n OTFOBOpU Ce AbiKaT Ha
)KenaHueTo y xopaTta ga nonseaTt Tasu ycryra, KOsSiTo € U3KMYMTenHo Heobxoamma u 6m
nogobpuna duta Ha XUTENUTE Ha cenaTa, U B CbLLOTO Bpeme 6u gonpmnHecna 3a onasBaHe
Ha okonHaTta cpega. B cBobogHuTe pa3roBopu y4aCTHULUMTE B KOMMMYECTBEHOTO NpOyYBaHe,
KaKTO U UHTEPBIOMPAHNTE B paMKUTE Ha KIHOYOBUTE UHTEPBIOTA CMOAENAT OTKPUTO CBOUTE
Hagexaun 3a No-6bp30To paspellaBaHe Ha TO3K Npobrem.
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JOBOMHW NK CTE OT KaYeCTBOTO Ha CMETOM3BO3BaHETO BbB
Bawero ceno?

78%
72%

na He

= Kpywapw = Tepsesn

Mo OTHOLWeEHMe Ha WHTepeca KbM HanMunMeTo Ha npodecuoHanHuTe ycnyru ce
HabnogaBa CbBMageHWE Ha OTrOBOPUTE W MpU ABETe T[pynu, KaTto pasnukute ca
€OVHCTBEHO Npu GaHkoBUTE ycnyrn, kKbaeto 78 % oT xuBeewmte B cenarta Ha OOwmHa
Tepsen Guxa nonsBanu TakmBa YCMyru cpelly noseye OT ABa NbTu no-manko (32%) 3a
Xutenute Ha gpyrata O6wmHa.

Mma n3BecTHO pasmMuHaBaHe M B OLEHKUTE Ha CTOMHOCTTa Ha 34paBHUTE YCIyru.
53% oT1 pecnoHgeHTute ot O6wmHa TepBen ca Ha MHEeHWe, Ye 3gpaBHUTE YCnyrn ca no-
ckopo ckbnu cpelly 36% ot Te3n ot O6wwmHa Kpywapu. EgHo oT o6acHeHnsiTa Moxe fa ce
TbpCK BbB (hakTa, Ye eHa YacT OT aHKETUpaHMTE CNOAENMXa, Ye He ca 3apPaBHO OCUTYPEHU
M M ce Hanara ga nnawiar no-B1CcOoKM LEeHW 3a nperneg npv nekap.

CTOMHOCTTa Ha 34paBHUTE YCAYTU e:

56%

= Kpywapw

m Tepeen

4% 0%

£ Dam

TBbPAE HUCHA Hopmanua TEbPAE BUCOKA

r .

Mpn oueHsBaHe Ha MpeykuTe npen pasBUTUETO Ha OWUTOBM ycnyru vMMa egHa
OCHOBHa pasnuka B oTroBopuTe Ha asete rpynu. 60% ot pecnoHgeHTute oT O6wmHa
TepBen noco4yBaT KaTO OCHOBHA Mpeyka OTAarieyeHocTTa OT ronemuTte rpagose. Tasu
npuynHa € nocodyeHa camo oT 12 % ot pecnoHgeHTute ot O6wwmHa Kpywapu. Tosa
BEPOATHO € u Oener 3a ycewaHa Ha AocTa Mo-ronsiMa M30MMPaHOCT Y XUTENuTe Ha
nbpBarta obLmHa.
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MogobHO ronsiMo pasMuvHaBaHe HabnogaBaMe W NpU OLEHKa Ha MpeyvkuTe npeg

pPa3BUTUETO Ha KyNTYPHWU yCryrn. AHKETUpaHUTe OT TepBesickuTe cena n

ocoyBaT KaTto Haun-

ronama npedyka (54%) Huckata nokynatenHa cnocobHOoCT Ha HaceneHueTo cpelly 24 % oT
oTroBopuTe Ha aHkeTupaHute oT O6wmHa Kpywapum n otHoBO 41 % OT nbpBaTa rpyna

M3THKBAT KaTo Mpeyka oTAaneyeHocTTa OT roneMuTe rpagoBe cpelly ca
rpyna.

Mo 8% ot BTOpaTta

ﬂ,aBaVIKM MHEHMETO CU 3a npeanoriaraemMarta peHTaGVIJ'IHOCT Ha ycnyrurte, Xutenunute

Ha O6wwnHa TepBen ca gocrta NO-ONTUMUCTUYHM OT Te3nm Ha OOWwumH
ONTUMU3BM Ce BWXOA SCHO Ha rpadumkaTa no-gony. 3a BCUYKK

a Kpywapun. Tosu
BMOOBE yCnyru,

aHKeTUpaHnUTe OT MbpBaTa rpyna cMdArtart, 4e Oounxa 6unun I'IO-peHTa6VIJ'IHI/I, B CpaBHEHUE C

AocCTa no-neCMMMCTUHHNTE OLUEHKN Ha BTOpaTa rpyna.

Kowm ycnyru 6uxa 6unu peHrabunHm svse Bawero ceno?

=]
=

10% 20% 30% A0% 0%

-

ANMHUHUCTPATHEHM

buroau

Npodgecodantn
Coumanim

InpasHu

Ofpa3zosareniu

Kynrypuu
CMeTon3iso3sane
Tpaxcnopt Ao 06, ueHTLp
Tpancnopt Ao ofiul. ueHTHp

60%

TpaHC"Dp‘l A0 ChCeaHnTe Cena

MNOWEeHTHH U HYPUEPCKK

m

HomyHUKaUMOHHYN
Apyru

II

u Kpywapw

W Tepsen

3HaunTenHa e pasnukata Mexagy ABeTe rpynu pecrnoHOeHTU n
Bbnpoca ,Tpabea nu OOwuHaTa ga [OTupa HSAKOM OT ycnyrute?”.

npu OTroBopa Ha
MHoro noe4ye oT

aHkeTupaHute ot O6wuHa Tepsen (78%) oTroBapsT yTBbPAUTENHO HA TO3M BbMAPOC, CpeLLy

48% ot Te3un ot Kpyapu.

Tpabsa nu O6wmHaTa ga AOTUPaA HAKOM OT yeayrute?
100%
90%
sox e
70%
60%
He 4%
50% f————
% B3 78%
30%
20% Aa 4s%
10%
0% u
Kpywapm Tepsen




ABHO xuTenute Ha OOwwuHa TepBen pasuMTaT MHOrO MoBeye Ha obuwuHaTa,
OTKOJIKOTO Ha cobGCTBEHaTa CuM MHMUMATUBHOCT, 3aw0To 65% OT aHKeTUpaHUTE KaTeropudHo
3aaBsBaT, 4Ye He Ouxa paseBunM Hgakakea ycnyra, cpewy 25%, KOUTO OTroBapar
yTBbpAUTENHO. 3a cpaBHeHne, 56% oT aHkeTupaHute xutenn Ha ObwmHa Kpywapu 6uxa
pa3BuNM HaKakBa ycnyra 3a HaceneHumeTo, a 40% ca Ha NPOTUBOMONOXHOTO MHEHME.

Bue nuyHo, 6uxTe nK pasBMAM HAKAKBa yCAyra 3a HaceNeHUeTo
B8bB Bawero ceno?

T70%
_ ~— 65%
60%

40% -
30% -
20% !
10% +
0% -+

W He

Kpywapu

Tepsen

OueHsaBarikm nonesHocTTa Ha ycnyrmte, kouto npegoctaea MWL ,Tepsen -
Kpywapu®, oBeTe rpynun aHKeTMpaHu ca akueHTMpanu Ha pasnuyHun ycnyru. Tesn pasnuku
OGuxa mornu ga ce BMAAT Ha rpadumkata no-gony. MNpasu BneyaTneHne cbLlo, Ye noseye oT
aHkeTupaHuTe xutenun Ha ObwunHa TepBen 6sxa 3ano3HaTh C 4EVHOCTTA Ha COPYXXEHMNETO.

Kou npepocrasaxu or MUI Tepeen-Kpylwapu ycnyru ca Hai-
nonesHu sa Bac?
6% ‘ 51,"‘ B MHQOPMMPAHE KU KOHCYATHPaHEe
ro% -+
= ‘ 44% ® Noagnomarasne NoAraTosKaTa Ha
| — | npoexTu no CMP
40%
® Npopemaane Ha wHd. cpeum,
| CeMUHapKU
30%
20% W MpoBeRAIHE HA NPOYYBAHKA
20%
8 Pa3zpalorBane Ha aHanun
10%
’ = (onNyNAPHINPEHE HA YCNEWHK
0% -+ : NPAKTURA
Kpyapn
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6. lemorpadcku xapakTepucTMKN Ha uscnegBaHuTe nuua

Pa3npe,qeneHme Ha pecroHAeHTUTe no norn

Mon

PasnpegeneHve Ha pecroHaeHTMTe No Bb3pacT

Bobspacr

™ A0291.
®=30-40r,
wa1-50r.
'51-60T,

-43 -
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PasnpeaeneHve Ha pecrioHaeHTUTe no obpasoBaHue

ObpasoBaHue
Bucwe Havanwo
10%

Cpego-
npodecHonanio |
21% [

32%

PasnpeaeneHune Ha pecnoHaeHTuTe no popma Ha 3aeTocT

i8R

Tpyaosa 3aetocrt

.ll .-a'
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-
/
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£ "
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Coborses
Ousnec

7%

2%
. —

Nescnodep  MalyrHcTso

3%

Bespalores Yuauy,
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7. O6006LWeHns U NpenopbLKU

Pesyntatnte oT npoBedeHOTO MpoOy4vBaHe gaBaT efgHa AOoCTa siCHa KapTuHa 3a
CbCTOSAHMETO Ha yCryruTe 3a HaceneHneTo B ABeTe obLuHKN, Kouto ce obenyxeat oT MU
.1epsen — Kpywapu®. Tasu kapTuHa e JocTa NpoTMBOPeYMBa, 3alloTO Ha NpbB nornes B
cenarta oT ABeTe OOLMHN CbLUEeCTBYBAT NOYTM BCUYKM BUOOBE YCNYru, KOMTO ce npeanaraT
W B rpagoseTe, a OT Apyra cTpaHa ronsma 4acT OT Te3n ycnyrm rno MHEHMeTO Ha
n3criegBaHuTe nMua He ca C HeobXoOMMOTO KayecTBO U pPUTMUYHOCT. Hanpumep
KOMYHWKaLUMOHHUTE YCIyrn, KOUTO CcTaBaT BCe MO-4OCTbMHW, HO BCE Olle He ca C
HeobXoaMMOTO KavyecTBO. ToBa ce OTHACS KakTo 3a MOOUMHUTE YCryrun, Taka U B No-ronsimMa
CTENEH 3a MHTEpHET gocTbna. Mma n ycnyru, Kouto ce npegnarart B 4OCTa OrpaHuUYeH BuA
unm un3obuwo He ce npeanarat. Kato npumep Morat ga ce AdagaT Hal-Bede
npodecrmoHanHnTe, HO CbLLO Taka n butosute ycnyrn. M ako 3a nbpBuUTE ca Heobxoanmm
No-BMCOKO KBanuduumpaHn npodecnoHanmcTn, KOUTO OnpedenieHo NUMNCcBaT B CENCKUTe
pavoHu, TO 3a BUTOBUTE YCIYr MHOrO YeCTO UMa CrneLmanucT No MecTa (Hanp. pusbopu,
OpbCHapu, WwmBaun 1 ap.), kouto obaye npegnounTat ga pPUCKyBaT C pas3kpuUBaHETO Ha
ycnyra, KOATo Hama ga 6bae peHTabunHa nnu paboTtaT HeoduumanHo. EgHa yacTt oT Teau
Xopa BeposiTHO Ouxa npeanpuenu CTbMKM 3a CcTapTUpaHe Ha CaMOCTOATENHa CToMaHcka
AEVHOCT Npy HaMMpaHe Ha noaxoasawmn opmn 3a nognomMaraHe Ha TEXHUTE yCUnus.

OueHsiBaiku goCcTbMa A0 YCNyrM 3a HacerneHueTo, edHa 4YacT pecrioHAeHTUTe ca
peanucTu, aBalikyu MHEHUWe, Ye YCryrnTe ca 4OCTaTbyHO, HO B CbLLOTO Bpeme no-rofnsiMara
rpyna xenasit 4a uma no-ronisim 6poi ycnyru u ¢ no-BMCOKO KayecTBo.

Tbpcerikn Bpb3ka MEXAy pa3BUTMETO Ha yCrnyrnte 3a HaceneHneTo 1 pa3BUTUETO Ha
€[HO HacefeHO MSICTO MOXe Aa Ce BMAM FofsiMOTO 3Ha4YeHue, KOeTo macnenBaHuTe nuua
oTAaBaT Ha agMUMHUCTPATUBHUTE, 3O0PABHUTE U KOMYHWKALMOHHUTE YCNYru, HO CbLLO Taka
Ha TpaHCNOpPTHMUTE W coumanHuTe. OOWMAT M3BOA4, KOMTO MOXE [a ce HanpaBu OT
NoNyYeHNTE OaHHU €, Ye xopaTa He MU3KIYBAT HUTO eAWH OT BMAOBETE YCIyrn, HanpoTuB,
n3passaBat CBOETO XenaHne B TAXHOTO HaceneHo MSCTO Aa ca AOCTbMHM BCUYKU YCIYIi.
ToBa pa3bupa ce e TBbpAe HepeanncTn4Ho n omn TpsibBano mecTtHata oOLWHOCT, CbBMECTHO
C MecTHaTa BnacT U MeCTHUS OM3HeC Aa NOTbPCAT pasfnMyHM BapuaHTW, B TOBA YUCIIO
WMHULMNPAHETO Ha MOOUITHU YCryrv, NPUBIMYAHE Ha cneunanucTu 1 ap.

PasButneTo Ha TpaHcrnopTa € eauMH OT sicHUTe 6enesu Ha pasBUTMETO Ha efHo
obuiectBo. 3a cbXkaneHue B ABeTe OOLWMHN TOW He € OT Har-aobpuTe OT rneaHa To4Yka Han-
BEYe Ha YecToTa Ha MbTyBaHUATA. 3aTpyaHEHUsATa ca CBbp3aHM C OTHOCUTENHO roNisiMOTO
pas3CcTosiHMe Mexay OTAENnHWTE HaceneHn MecTa, OoThaneyeHocTTa OT OOWMHCKUTE U
00nacTHMS LEHTBbP, pasnpbCHATOCTTAa WM, KakTO M JOLIOTO CbCTOSIHME Ha MNbTHaTa
NHGpPaCTpyKTypa Ha MecTa. MNpeaBua HEQOCTBLNHOCTTA HA HAKOW OT YCNyrute, TpaHcnopTta
urpae Knio4oBa ponsi 3a Aa ce OCUrypsaT Bb3MOXHOCTM Ha MO-rofisiMa YacT OT HaceneHneTo
Aa nonaea ycnyru B no-ronemuTe HaceneHu mecta. M3anon3saHeTo Ha cCOOCTBEH TpaHCNopT
WM HepernamMeHTMpaHu TMpeBO3BadYn ca antepHatueu, Kouto obade He peluasaT
KOHKPETHUTE MpobnemMn Ha ronsmMa 4acT OT HaceNneHMeTO Ha Te3an panoHn. EgHo ot
Bb3MOXHWUTE pPELLUEHUS € Aa Ce TbpPCAT Bb3MOXHOCTM 3a npedepeHunn n no-ronemm
aotaumm 3a npeBo3BayMTe, 3a ga MoraT ga Ce OCUrypsaT No-ygobGHM U NO-pUTMUYHM
TPaHCMNOPTHN BPb3KM 3@ HACENEHMETO.

CmeTocbbupaHeTo 1 CMETOM3BO3BAHETO € CpaBHUTENHO HOBa ycryra 3a cenata. OT
MHEeHUATa Ha u3cnegBaHuTe nuua obade nuumn, 4Ye Te OueHsiBaT MONOXUTENHO Tasu
Bb3MOXHOCT M Aaxe ca A0CTa KPUTUYHM KbM HauYMHa Mo KOMTO € opraHu3vpaHa ycnyrata. U
pokato B O6wmHa Kpywapu Tasu ycnyra € AOCTbMHA 3a XMBYyWMUTe B cenarta, TO 3a
O6wwnHa TepBen npencTouM BbBEXAAHETO Ha TakaBa ycnyra M xopata C HeTbpreHue
ovaksaT ToBa Ada ce cnyuyn. [Jobpe 6u 6Guno npeam crapTupaHeTo Ha ycnyrata ga ce



npoBede NpoyYyBaHe 3a HauMHa Ha OpraHu3WpaHe Ha ycryrata, KakTo M 3a LeHaTta, KoaTo
Xxopara ca roToBu Aa nnarsr.

OT npodhecnoHanHuTe ycnyrm B NpeanovYntaHusaTa Ha aHKeTMpaHuTe U B OBETe
o6WunHN ce oTkposaBaT BaHkoBMTE ycnyrn. Tyk ce uma npeasug npeay BCUYKO HanuumeTo
Ha BaHkoMaTn (B HATO €QHO OT HaceneHute MecTa HaAMa GaHKoMaT) U Bb3MOXHOCTUTE 3a
nony4yaBaHe Ha npeBoau OT YyxbuHa. NocnegHaTa ycnyra Beve ce npegnara B HAKOW OT
HaceneHuTe mecTta. Lo ce oTHaca po 6aHkomaTute, TO 61 Guno gobpe ga ce nposeat
NpoyYBaHUS 3a roTOBHOCTTa Ha GaHkMTEe 4a MOCTaBAT TakMBa yCTPOWCTBA NOHE B cenaTta C
noBeYe XUTenu, 3aloTo eaHa ronsiMa YacT OT HaceneHWeTo nonyvaBa OeTCKM Haabasku,
obGesweTeHunsa npu 6e3paboTtmua n coumanHm NOMOLLM UMEHHO NO TO3W HauuH. Tasu ycnyra
6u morma pa ce nonynsipusvpa M cpen MNEHCMOHEPUTE BBbB Bpb3Ka C E€XEMECEeYHOTO
nonyyaBaHe Ha NeHcuw.

34paBHUTE YCnyrn ce nocoysaT OT ronsiM 6poit pecnoHAEHTU KaTo U3KIHYUTENTHO
Ba)KHM 3a CblLECTBYBAHETO Ha HaceneHoTo MsACTo. BescnopHo e, Ye To3n TUM ycnyru 3a
HaceneHWeTo e TBbpAE OrpaHUYeHO 3a CenickuTe pairoHu. [BeTe OOLWMHM, KOWUTO ca
BM3WpaHM B HACTOALLOTO W3creaBaHe, He npaBAT W3KNoYeHve. M3cnegsaHute nuvua
nogyepTaBaTt, Ye MOBEYETO OT NauUMEHTUTE HaAMaT peaneH Kn3Gop Ha NUYeH nekap,
AOCTBMBbT 40 KOWTO NMOHSIKOra € MHOTO OrpaHuyeH, HAMaT AOCTbI A0 NeKapy — cneumnanmnctu
1 Hall-Beye HSMaT Bb3MOXHOCT 3a 3aKyrnyBaHe Ha JNlekapcTBa B HACENEHOTO MSICTO KbAETO
xuBesT. Ml makap, Ye pelleHusita Ha oyepTaHUTe NpoGnemun 0o ronsiMa CTeneH 3aBUCAT OT
LISINTOCTHOTO CbCTOSIHME Ha 3[lpaBHaTa cMCTeMa B CTpaHaTa, TO BEpOsiTHO Guxa Mornu ga ce
NOTbPCAT HaAYMHU 3a NofobpsiBaHe Ha ycryrata 4Ype3 OpraHM3MpaHeTo Ha KamnaHun 3a
NpoUNakTUYHW Nperneau CbC CcrneuManucT Mo HaceneHn MecTa, NpUBNUYaHe Ha
MEAMLMHCKN CrneumanucT, KOMTo Aa XUBEST B HACENEHOTO MSICTO Ype3 OCUrypsiBaHe Ha
CbOTBETHWUTE MOTMBMPALLYM YCIOBUS U Ap.

MpeanaraHeTo Ha GUTOBK yCNyrn e TBbPAE OrpaHNYeHO BbB BCUYKU cena u B ABeTe
obwuHK. ToBa CbCTOSIHWE € B pe3ynTaT OT edHa cTpaHa Ha cnaboTo noTpebneHue, Ho
CbWO W HaA TPYQHOTO MNOCTMraHe Ha PEeHTabMNHOCT M HeOoCTaTbyHOTO KerlaHuve Ha
npeanpuemMaydu n 3aHasTYMmn Aa noemat pucka 3a npeanaraHeTo gageHa ycnyra. He tpsibea
Aa ce npeHebpersaT WM MpeykuTe, npeanocTaBeHn OT OlopokpaTvyHuTe OGapuvepn u
HecurypHaTa WKoOHOMMYecka cpefa. PelueHnss moraT ga ce TbpCAT B KOOMNEepUpaHeTo,
npeanaraHeTo Ha ycnyru no rpadvk W npeaBapuTeNnHM 3anucBaHUs B pasnunyHuTe
HaceneHu MecTa, NoAnomaraHe OT CTpaHa Ha MecTHaTta BnacTt ¢ 6e3Bb3Me3qHO Unn C
HUCKN HaeMu OBLLMHCKM NOMELLEeHNsa 1 ap.

UuTanuwata ca Ha npakTvka eQuHCTBEHUTE KyNTYpHM UHCTUTYLMM B cenaTta. Te ca
WHALMATOPUTE Ha MNOYTUM BCUYKM KYyNTYpHUTE CbOUTUSA, KOUTO Ce opraHuaupat oT M 3a
HaceneHuneto. O4eBnaHoO 1 B 6baeLle TaxHaTa ponsa B AyxOBHaTa cgepa e pacte. OkasBa
ce obauye, Ye He BbB BCMYKM cena OT ABeTe OOLMHM MMa aKTMBHO paboTelun Yntanuuia.
MpuunHMTE 3a TOBa HAKbAE Ca B fvncarta Ha crpaga, a Apyrage B nvncarta Ha JOCTaTbyHO
WHTEpec OT cTpaHa Ha HaceneHueto. CbTpyAHWYECTBOTO MeXAy MecTHaTa BnacT U
YnTanUWHUTE HAaCTOATENCTBA U CeKpeTapuTe Ha YynuTanuwiata no Tpaguumsi € MHoro gobpo,
HO Ou cnegBano ga ce TbPCAT pasfMYHU NOAXOAM 3a NMPUBIMYAHE Ha NO-rofisiMa 4vacT oT
HaceneHneTo B YNTaNULIHNTE OENHOCTU, KOMTO Aa He Ce orpaHu4aBaT camMo U e4UHCTBEHO
00 OpraHnsnpaHeTo Ha camogenHute konektmsu. [lporpama ,[nobanHu 6GubnmMoTekn®
HanpuMep nokasBa, Kak OuM Mornma ga ce paswupu vuiTanuiiHaTa OEeWHOCT M ga ce
npuvenekaT kKarto noTtpebutenu Ha npeanaraHUTe HOBW YCNyrM Xxopa OT pasnuyHu
NoKoNeHus1. 3a chXaneHne He BCUYKM YyuTanuila oT ABEeTe OOLUMHWU ca BKIOYEHW B Tasu
nporpama, Ho T 6M Morna ga NoCnyXXu 3a NMpuMep Mpu peanu3vpaHeTo Ha nodobHM
NPOEKTU N B HEBKMIOYEHUTE YMTanMLA, KakTO U 3a paswmpsiBaHe OEWHOCTTa Ha OHesw,
KOWUTO y4acTBaT B CrloMeHaTaTta nporpama. KbM HOBUTE AEMHOCTU Ha YMTanuwaTta moraT aa
ce pobaBAT U OpPraHU3NpaHEeTO Ha pasnUYHM WH(OPMALMOHHM UNKN KBANUMUKALMOHHK
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KypcoBe, OlLie NMoBeYe Ye HACTOSsILOTO M3creaBaHe nokasa 3HauMTerneH MHTepec OT cTpaHa
Ha aHKeTMpaHuTe 3a y4acTue B NofobHM KypcoBe.

Makap u ¢ He CbBCEM U3ACHEHW KOHLENUUWU, cpef aHKeTUpaHUTe uma Xenaewm 3a
pasBMBaHe Ha YCNyrm 3a HaceneHueTo. Mpeute ca pasnuyHM — paskpMBaHe Ha
BEeTEpUHApHa anTteka, PeMoHTHa paboTunHuua 3a gpebHorabapuTHa CenckocTonaHcka
TexHuKa, PpU3bOPCKN N BPBCHAPCKN CaroH, LUMBALUKMA YCIYrn, PEMOHT U NOALPBXKKA Ha
KOMMIOTbpHa TexHuka u ap. Cbc curypHocT obaye npensug crneunduyHMTE YCrnoBus B
cenata, Obgewmnte npeanpuvemadn TpsibBa ga nonyvatr Heobxogumarta uHaHCoOBa U
KOHCynTaHTCKa nogkpena. B MHoro ot cnyyauTe npegnaraHeTo Ha ycnyru 6u morno ga
6bae cbnNbTCTBALLA AENHOCT KbM OCHOBHaTa 3emefericka 4enHOCT.

LLlo ce oTHacs OO MHEHMETO Ha pecrnoHaeHTUTe 3a genHoctta Ha MUT Tepesen —
Kpywapun®, To MOXe ga ce Kaxe, 4Ye 3HauuTernHa 4vacT OT TdX rfegaTt ¢ Hagexga Ha
nogkpenaTa, KOATO COPYXEHMETO OKa3Ba Ha MeCcTHUTe oOwHocTM. Hawn-nonynsipHu ca
ycrnyruTe CBbp3aHu ¢ MHpopMMpaHe 1 KOHCYNTUpaHe 1 nognomMmaraHe npu noarotoBkaTta Ha
NPOEKTU, HO WHTepec npeau3BMKBAT M MNPOBEXOAHETO Ha WHMOPMALMOHHM Cpewmn U
ceMunHapu, pas3paboTBaHETO Ha aHanuau, KakTo W NonynsapusMpaHeTo Ha  ycnewHu
npaktukn. bn 6muno nobpe capyxeHMeTo aa opraHusvpa noseye cboOUTUSA Ha MACTO, 3a Aa
nMarT noBeye xopa AOCTbN M Aa nonyyaT Heobxogmumarta nHdpopmaumsi.
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8. MpunoxeHun

8.1. Pa3paboTeH BbNPOCHMK 3a NPOy4BaHETO

BbnpocHuk
3a npoy4YyBaHe Ha NoTpebGHOCTUTE OT yCnyru 3a XuseewuunTe
B cenara Ha o6wmHu TepBen u Kpywapu

3apaseliTe,

HacToswoTo npoy4BaHe uma 3a Len ga oueHn AoCTbna A0 pasfnuyHy YCNyr BbB BalLETO HAaCceneHo
MSACTO. To ce npoBexaa no nHmumaTmea Ha capyxenue .MU Tepesen-Kpywapu® 3a ga oueHn
MOMEHTHOTO CbCTOSIHME Ha NpeanaraHeTo Ha yCnyri 3a HaceneHMeTo 1 ga NoA4NoOMorHe npoueca Ha
TbpCeHe Ha NoaxoAu 3a noanomaraHe MecTHUTE oBLLHOCTM B ABETE OOLUMHM M B YACTHOCT 3a

nopobpsiBaHe Ha ycnyruTe 3a HacerneHUeTo B cenara.

Bnarogapvm By npegsaputenHo 3a otaeneHoTo speme!

1. KakBu ycnyru 3a HaceneHueTo cbllecTByBaT BbB BaweTto ceno?

A,D,MVIHI/ICTpaTVIBHI/I (VI3D,aBaHe Ha pa3pewunTesiHn, ygoCctoBepeHus, CKUUN, OOKYMEHTU 3a MMOTHU,

nnawaHe Ha gaHbum v gp.)

ButoBwn (ppr3bopcTBO, KO3METHKA, 3aHAATUNIACKU 1 Ap.)
MpodecroHanHu (npaBHW, CHETOBOAHW, KOHCYNTAHTCKW, BaHKOBM 1 Ap.)
Coumannum (couunanHm rpyxu, NnaTpoHax, counanHyi JOMOBE 1 ap.)
34paBHu (NMYeH nekap, cneumnanucTu, 3bbonekapw)

O6pasoBartenHu (geTcka rpaguHa, yumnuile, Kypcose)

KynTypHu (camogenHmn cbcTasu, 6GubnuoTeka, TeaTpanHm NnocTaHoBKK, dectnsanu n ap.)

CwmeTomn3Bo3BaHe
TpaHcnopT Jo:

06NacTHUSA LEeHTBbP
OBLLMHCKMN LIEHTBP
cbCeaHu cena

MoLeHCKn n Kypuepcku
KomyHukauunoHHu (Tenedonn, MHTepHeT, kabenHa n/vnu catenitHa Tenesn3uns)

Opyru (Monga nocoyerte).

O N o g B~ WDN

10
11

12
13
14

2. Konko yecTto usnonspaTte cboTBeTHaTa ycnyra?
Exe- Exe-
cen- mece-
MWYHO YHO

AOMUHUCTPaTUBHY (M30aBaHe Ha paspeLLnTenHu,
yOOCTOBEPEHUs!, CKULM, JOKYMEHTU 33 UMOTH, NrallaHe Ha

Ben-Hbx| [lo-
rOOu-LUHO psa-KO
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AaHbuM 1 ap.)
ButoBwn (hpr3bopcTBO, KO3METUKA, 3aHAATUNIACKN 1 Ap.)

MpodecroHanHu (npaBHW, CHETOBOAHW, KOHCYNTAHTCKW, 6AaHKOBM
v ap.)
COLJ,VIaJ'IHVI (COLI,VIaJ'IHl/I TPVXKN, NnaTpoHaX, counariHim gomose n

Ap.)
30paBHu (NnyeH nekap, cneumManucTn, 3bbonekapu)

O6pasoBaTtenHu (geTcka rpaguHa, yumnuile, Kypcose)

KynTypHu (camoperniHm cbetaBu, bubnuoteka, TeatpanHu
nocTaHoBKu, becTmBanu u ap.)

CmeTounsBo3BaHe

TpaHcnopT go:
06nacTHNS LEHTBLP
OOLUMHCKN LLEHTBP

CbCeaHun cena

MoLeHckn n Kyprepcku
KomyHukauunoHHu (tenedonn, HTepHeT, kabenHa n/mnu

Opyru (mons nocoqué).

3. Kak oueHsiBaTe gocTbna A0 yCnyru 3a HacenieHUeTo B HaCeNleHOTO MACTO, B KOETO
XuseeTe unu pabotute?
Ycnyrute ca HanmbMHO 4OCTaTbYHO

Bu morno ga nma no-ronam 6pon ycnyru
Hsima poctatbyHo ycnyru
Ycnyrute He ca ¢ HeobxoAMMOTO KayecTBO, B CpaBHEHWe C Te3un B rpagoBeTe

Hsima Hykaksm ycnyru

4. Kowm ot ycnyrute ca HaW-BaXHW 3a pa3BUTUETO Ha BaweTo HaceneHo MACTO?

AOMUHUCTPATUBHU (M3gaBaHe Ha paspeLlunTeriHv, yOOCTOBEPEHUS, CKULN, JOKYMEHTM 38 UMOTH,
nnawiaHe Ha gaHbuy 1 ap.)

ButoBu (ppn3bLOPCTBO, KO3METUKA, 3aHAATUNNCKN U Ap.)
MpodecroHanHu (npaBHW, CHETOBOAHW, KOHCYNTaHTCKM, BaHKOBM 1 Ap.)
Coumannum (couunanHm rpuxu, NaTpoHax, counanHyi JOMOBE 1 ap.)
30paBHM (NnyeH nekap, cneunanucTn, 3bbonekapu)
O6pasoBaTtenHu (geTcka rpaguHa, yumnuile, Kypcose)
KynTypHu (camogeniHm cbetaBu, bubnmoTeka, TeaTpanHmn NOCTaHOBKK, doecTMBanu v ap.)
CwmeTomn3Bo3BaHe
TpaHcnopT go:
06nacTHUS LEHTBLP

OOLLMHCKMN LEHTBP

cbCeaHu cena

g | W N P

0 N o 0o Al WON

10
11



e
e,
=
\ 2007-

2013

MoLeHCKN 1 Kypruepckun 12
KomyHukaumnoHHn (TenedoHn, UHTepHeT, kabenHa n/unn catenutHa Tenesusuns) 13
Opyru (mons nocouvete). 14

5. KakBu ycnyru 3a HaceneHueTo 6u TpsAGBano Aa ca A4ocTbNHM BLB BaweTo ceno?

AOMUHUCTPATUBHM (MO NocoYeTe):

1
ButoBwn (ppr3bopcTBO, KO3METHKA, 3aHAATUNIACKU 1 Ap.) 2
MpodecnoHanHu (MpaBHW, CHETOBOAHWN, KOHCYNTAHTCKKN, 6aHKOBU 1 Ap.) 3
Coumannm (couunanHum rpyxu, naTpoHax, coumanHn 4ZOMOoBe 1 Ap.) 4
34paBHu (NYeH nekap, cneumnanucTu, 3bbonekapw) 5
O6pa3soBaTtenHu (geTcka rpaguHa, yumnuiie, KypcoBe) 6
KynTypHu (camogenHmn cbecTasu, bubnuoTeka, TeaTpanHm NnocTaHoBKK, dectnsanu n ap.) 7
CmeTomn3Bo3BaHe 8
TpaHcnopT go:
06n1acTHNS LEHTBLP 9
OOLMHCKN LLEHTBP 10
cbceaHu cena 11
MoLeHCKn n Kypruepcku 12
KomyHukauunoHHu (TenedoHn, NHTepHeT, kabenHa n/vnu catenvytHa Tenesnsuns) 13
Opyru (monga nocoyerte). 14
6. Cnopep Bac 3annawaHuTe Takcu 3a AOCTHLN A0 aAMUHUCTPATUBHU YCIyru ca:
TBbpAM HUCKK
HopmanHn
Tebpae BUCOKU 3

Mons, gante npuMepun, KakBm TakCcu Ouxa 6unun No BawnTe Bb3MOXHOCTH.

7. Konko yecTto Bu ce Hanara Aa nbTyBaTte 3a ga nonyuyute agMMHUCTPaTUBHA ycnyra?
Exe- Exe- Bea-
cen- Mece- | HbX Ha

MWUYHO YHO 6m

Beg-Hbx| [Mo-
To0Ou-WHO psa-Ko

[0 oBLNHCKUNSA LEHTBP

[o 0bnacTHMA LIeHTbP
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o ctonuuata

o Apyro HaceneHo MACTO (MOJ'IF! nocoque)

8. [10BOJIHM N CTe OT Ka4eCTBOTO Ha CMeTOM3BO3BaHeTO BbB BaweTto ceno?
Da
He

Ako otroBopbT Bu e ,Jla“, monsa nocoyete 3aLo:

9. Cnopepn Bac Takcarta 3a cMeTOU3BO3BaHe e:
Tebpan HUCKA
HopmanHa

Tebpae B1CoOKa

10. KakBa cnopeg Bac, 6u cnegeano ga 6bLae TakcaTa 3a cMeTon3Bo3BaHe?

11. KakbB BuA npod)ecUOHanNHM ycnyru 61MxTe usnonssanu, B criyvyau, Ye ce npeaocTaBsaT
BbLB BalweTo HaceneHo MACTO:

MpasHK
CueTtoBoaHu
KoHcynTaHTCKu
®duHaHcoBU

BaHkoBM
Opyru (monga nocoyete)

12. Kak oueHsiBaTe 3apaBHUTe ycnyru BbB BaweTto HaceneHo mscTo?
Ha HeobxoammoTo HMBO ca

Hsama peaneH ns3bop Ha nM4eH nekap

JocTbnbT 4O cneunanucTy € TpyaeH Ui HEBb3MOXEH

He ce npaBaT npodunakTuyHu nperneamn

Hsima Bb3MOXHOCT 3a 3aKynyBaHe Ha fiekapcTBa (nmrnca Ha anTeku)

Opyro (monsi nocoyete)

o O AW NP
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13. CtorHOCTTa Ha 3apaBHUTE yCIyru, KOUTO U3non3Bare, 3a BawuTte Bb3MOXKHOCTH €:
TBbpae Hucka

HopmanHa

TBbpae BUcoka

14. KakBa cnopen Bac 61 Tpsi6Bano aa e notpe6uTernickara Takca 3a nocelleHue npu im4eH
nekap?

15. flocTaTb4HO Ao6pe pa3BUTH NK ca cnopen Bac TpaHcnopTHM ycnyru BbB BaweTo
HaceneHo MACTO:

Oa
He 2

Ako otroBopsT Bu e J[la“, monsa nocodeTe 3awo:

16. CToMHOCTTa Ha TPaHCNOPTHUTE yCIyru, KOUTO U3nonsBarte, 3a BawnTe Bb3MOXHOCTH €:
Tebpae HUcKa
HopmanHa

Tebpae BUCOKa 3

17. NMpepnaraHMTe KOMyHUKaUNMOHHU ycnyru (TenecdoHun, UHTepHeT, KabenHa n/wnu
caTenuTHa TeneBn3us) BbB BalleTo HaceneHo MACTO OTroBapAT Ha HyxauTe Bu:

Oa 1
He 2

Ako otroBopbT Bu e ,Jla“, monsa nocoyeTe 3aLo:

18. Cnopep Bac, kakBu gonbnHUTENHU 6MTOBM ycnyrv 6w TpsibBano ga ce npeanarat BbB
BalwueTo HaceneHo MAcTo?

CneuvanuampaHun marasnHm 1
MocoveTe Kakeu:

Pprn3bopCKN, KO3METUYHN YCIYTU

PeMOHTHM paboTunHuum

LnsaLukum ycnyru

O6yLuapcku ycnyru

o g A~ WN
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19. KakBu ca npeykuTe npep pasBuTMeTO Ha 6UTOBM yCcnyrute BbB BalwleTo HaceneHo
MSACTO?

Huvcka nokynaTenHa cnocoBGHOCT Ha HaceneHneTo

OrpaHn4eHo TbpceHe

Mpeanarawmsa ycnyrata He MOXe Aa Cu NoKpue pasxogute

BlopokpaTu4HUTE U3nCKBaHMA (permcTpaums, NuueHsnpaHe, CaHUTapH1 HopMu 1 ap.)
HecurypHa nkoHoMm4yecka cpega

Jlvncarta Ha cneunanucTu

JluncaTta Ha nHTepec OT CTpaHa Ha HaceneHneTo

OtananeyeHocTTa OT ronemnTe rpagose

Opyro (mons nocoyete)

20. KakBu ca npeykuTe npen pasBUTUETO Ha KyNTypHU ycnyrute BbLB BaweTo HaceneHo
MSACTO?

Nuncata Ha uHTepec OT CTpaHa Ha HaceneHneTo

Hucka nokynatenHa cnocobHOCT Ha HaceneHeTo
OTtpanedyeHocTTa OT rofriemnTe rpagoBe

NuncaTa Ha MEeCTHU KyNTYPHU UHCTUTYLIMK

NuncaTa Ha MHMLMATMBM OT CTPaHa Ha KyNTypHUTE UCTUTYLIUM

Opyro (mons nocoyete)

21. KakBu KynTypHU cbOUTUA OMXTe Xenanuv aa ce opraHM3upart BbB BaweTto HaceneHo
MACTO?

TeaTtpanHa noctaHoBKa

MysukaneH KoHuepT

Uanoxba

KnHonpoxekumns

®ecTtuBan (HonknopeH, MysukaneH)

MaHanp (KynuHapeH, Ha 3aHasTUTe, 3emeerncku)

Opyro (monga nocoyete)

22. BuxTte nu ce BKIHOYUIN B Kypc/kypcoBe 3a npodecroHanHa ksanudukauus?
Oa
He

Ako oTroBopbsT Bu e ,[la“, monsa nocoverte.

O 0 N o g b~ W NP
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23. Kou ycnyrmu cnopen Bac, 6uxa 6unu peHTabunHu BbLB BaweTo HaceneHo msAacTo?
3awo?
AOMUHUCTPATUBHM (MO MOCOYETE):

ButoBwn (ppr3bopcTBO, KO3METHKA, 3aHAATUNIACKU 1 Ap.)

MpodecnonanHu (MpaBHW, CHETOBOAHW, KOHCYNTaHTCKKN, 6aHKOBU 1 Ap.)

Coumannu (couunanHm rpyxu, NaTpoHax, counanHyi JOMOBE 1 ap.)

3OpaBHM (Nn4eH nekap, cneunanucTu, 3bbonekapn)

O6pasoBaTtenHu (geTcka rpaguHa, yumnuilie, Kypcose)

KynTypHu (camopeniHm cbetaBu, bubnuoTeka, TeaTpanHn NnoCTaHOBKK, doecTmBanu u ap.)

CwmeToun3Bo3BaHe
TpaHcnopT Jo:

06NacTHNUA LieHTbP
OBLLMHCKUN LIEHTbP
cbCceaHu cena

MoLeHCkn n Kypuepckm
KomyHukaumnoHHu (TenedoHn, HTepHeT, kabenHa n/wnu catenutHa TeneBunsns)

Opyrn (Monsa nocoyerte).

Tpsab6sa nu O6wuHaTta Aa aotTupa (cbmHaHcupa), HaKou oT yenyrurte?
Oa
He

Ako oTroBopbT Bu e ,[la“, Mmona nocoveTe Kou:

24. Bue nu4Ho, buxTe nu pa3Buin HAKaKBa ycryra 3a HacerneHueTo BbB BalweTo HaceneHo
MSACTO?

Da
He

Ako otroBopsT Bu e J[la“, monsa nocodeTe 3aLo:

25. UmaTe nu npeanoxXeHUs v NpenopbKM 3a opraHM3upaHe Ha NpefocTaBsiHETO Ha
ycnyrute?
Oa
He

Ako oTtroBopbT Bu e ,Jla“, monsa nocovere:

O N o g B~ WODN
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26. B cnyyvamn, 4ye cTe 3ano3HaTu, kou npegocTtaBAaHu oT MUI TepBen-Kpywapu ycnyru ca
Han-nonesHu 3a Bac?
WHpopmmpaHe 1 koHcynTupaHe

NognomaraHe noaroToBkaTa Ha NpoekTu 3a dmHaHcupaHe no CtpaterusTa 3a MECTHO pa3BuTue,
no MNporpamaTta 3a pa3BuTMe Ha CenckuTe panoHn B bbnrapus u/vnu no gpyru nporpamu 3a
pasBuTUE, OCHOBaHM Ha y4acTUETO Ha MECTHUTE OBLLHOCTH

MpoBexaaHe Ha MHPOPMALIMOHHM CpeLLn, 00y4eHNUs, ceMUHapK, KoHepeHUUn, 06CHXKaaHNs ¢
NpeacTaBUTENM HA BCUYKW HIBA Ha ObpXaBHO yrpaBrieHne, GU3Hec cpeamuTe U HECTOMaHCKUTE
opraHusaumu.

HPOBe)K}J,aHI/IFI Ha COLUMNOJIOTMYECKN, MapKeTUHIroesn 1 apyrn npoyysaHus
Paspa60TBaHe Ha aHanun3un, ykasaHud, MeTtogunku, I/IH(bOpMaLI,VIOHHVI mMmaTtepuanum

OcurypsiBaHe Ha MHOPMaUUs U NOMYNSAPMU3NPaHE Ha YCNELLHW NPaKTUKU

27. KakBu gonblHUTENHU ycnyrm 6uxTte xenanu gaa npegocrtasa MUl Tepsen-Kpywapu?

CTaTUCTUYECKU AaHHM:
1. Mon:

XKena

Mbx

2. Bwb3pacrT:

o 29r.

30-40r.
41 -50r.
51-60r.

3. O6pa3oBaHue (mocoyeTe NOCNEeAHOTO):
HavanHo

OcHoBHO

CpegHo

CpegHo-npodecunoHanHo

Bucwe

4. TpypoBa 3aeToCT:

HaeT (HaeMeH paboTHUK, CriyxeLL)
CobcTBeH 6usHec

be3paboTeH

Yyauy,
Apyro:

5. CpeneH MeceueH AOXOL: ..........ccccccuunnn... nB.
MIMe Ha aHKeTUpaHOTO nuue:

gl A W NP Al W NP
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HaceneHo mscTo:

KoopanHatu:

8.2. PaspaboTeH BbNPOCHMK 3a MHCTUTYLIMOHAMNHO npoyysaHe cpeq hupmn 1 opraHusauum

BbnpocHuk
3a UCTUTYLMOHANHO Npoy4YBaHe

Kak oueHsiBaTe 4ocTbNa A0 YCNyry 3a HaceneHneTo B HAaCeNeHoTO MACTO, B KOETO XuBeeTe unu
paboTtute?
KakBu ycnyru 3a HaceneHneTo (agMMHUCTPaTUBHU, KOMYHanHW, npogecnoHanHu, nyennyHn —
coumnanHu, 3gpasHn, 06pasoBaTerniHu, KyNTYPHU, KOMYHUKALMOHHM - TPAHCTNOPTHU, Kyprepcku,
MOLLEHCKN, MHTEPHET, TenedOHHN, TPaHCMOPTHU, BUTOBU) CbLLECTBYBAT BbB BALLETO HAaceneHo
MSACTO?
Kou oT ycnyrute ca OT KItO4OBO 3HaYeHne 3a pa3BuTMeTo Ha BaweTto HaceneHo MsacTo?
Kou ca 13HeHOBaXHUTe 3a HaceneHoTO MSACTO yCryrn?
Kakeu ycnyru 3a HaceneHmeTo 6u Tpsbeano ga 6bvaart pa3smTu BbB BaweTo HaceneHo MacTo?
Kown ycnyru cnopepg Bac, 6uxa 6unu peHtabunHm BB BaweTo HaceneHo msacto? 3awo?
CobluecTByBaT nn Npeykn npeq passutmeTo Ha yenyrute? Mons, gante npumepu!

WmaTe nn npegnoXxeHuna n npenopbku opraHn3npaHe Ha npeaoctaBAHETO Ha ycnerTe’?

Tpsbea nu ObwmHaTa ga goTupa, Hakom ot yenyrute? Kouw u 3awo?



